





than 700 Jacksonville em­
took advantage of another 
enefit by getting a free flu 
injection when it was offered 
ember. In addition, many 
office employees took the 
their respective cities and 
mbursed by the company. 
nnel advises that our past 
records confirm that employ-
take these shots have con­
/ less absenteeism due to 
1d flu each year than those 
es who do not get the vac-
Grin and bear it. 
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BC t BS SIGN LARGEST 
FLORIDA GROUP EVER 
On August 15, 1972, Florida Governor Rubin Askew and the State Cabinet 
awarded Blue Cross and Blue Shield a contract to provide employees of the 
State of Florida with health care coverage. 
The background story of the largest Florida group ever sold dates back to 
the early 60's in Tallahassee when rumor was that the State might contribute 
toward the cost of a health insurance program. Throughout the past ten 
years, Vice President - Marketing, Tom Stallworth, Group Sales Manager Joe 
McGurrin, and Northern Regional Manager Art Lentz continued calling on key 
people in the State agencies. 
In 1968 when Mr. Stallworth became a member of an Advisory Committee 
to the Legislative Committee on Personnel and Retirement, benefits and rates 
for such a program were discussed. However, it was not until the spring of 
1972 that it appeared there might be some progress on a health insurance 
program. The passage of a Corporate Income Tax in a special session of the 
Legislature developed enough money so the Legislature could develop a broad 
package of benefits for State employees - part of it was health insurance. 
The Legislature agreed to pay 75% of the single employee's cost for the 
State sponsored program - amounting to approximately $7½ million. 
This was followed by the appointment of an Insurance Committee, which 
was chaired by Jay McGlon, Personnel Director for the State Department of 
Administration in Tallahassee, to develop the specifications and issue the 
formal bid. BC & BS formed a task force to develop plans for our formal bid 
and to also counsel with present State agencies who had BC & BS insurance. 
Task force members included Messrs. Stallworth, McGurrin, Lentz, and 
Charlie Webb, Dave Hazlehurst, Jim Gibbons, Jim Holloway, Wilbur Gay, 
Chuck Tudor and Bill Miller. Claims people later called in were Flake Hewett, 
Mary Lee Butler and Jim Tuck. Numerous others in these various departments 
also spent many hours on this project, and the task force broke into com­
mittees working on specific projects such as initial enrollment procedures, 
claims handling, preparation of literature, etc. 
When the bid was awarded on August 15, we were ready to roll. It was our 
job, then, to enroll some 70,000 employees, plus their dependents, in the 
new program with an effective date of October 1. 
It took tremendous teamwod{ by many people working many hours to ac­
complish this task and meet the payroll deduction needs of the State. 
Pictured here are some of the operations which took place in Jacksonville 
and Tallahassee to assure that everything necessary was done to get the 
program off the ground and working effectively. 
The Public Relations Department prepared all the literature (application 
cards, folders, and manuals) to make up over 70,000 kits, and coordinated 
the assembling and distribution of this material to State personnel and pay­
roll clerks for the State employees and their families who will be provided 
with BC & BS health care coverage. 
ABOUT THE COVER . . . 
Top photo shows Subscribers Ser­
vice, EDP, and Safes Support per­
sonnel working up the internal me­
chanics for enrollment of the State 
group. 
Photo at bottom includes North­
ern Regional Manager Art Lentz, at 
left, conducting meeting in Jackson­
ville for Gainesville and Jacksonville 
branch employees. Tallahassee 
Branch Manager Bill Miller a/so 
traveled around the state talking to 
other branch employees about the 
State program. 
TEAMWORK EARNS LARGEST FLORIDA GROUP EVER 
,: ■■ 
FLORIDA EMPLOYEES PARTICIPATE 
IN WASHINGTON, D.C. CONFERENCE 
The Districts V and VI Internal Operations Annual 
Conference held September 21-22 in Washington, D.C. 
was attended by nine Jacksonville Blue Cross and 
Blue Shield employees. The meeting provided general 
sessions on subjects such as Personnel, Subscribers 
Service, Claims, Methods, and EDP. 
Jack Masters, Special Assistant, Administration, was 
Co-chairman of the conference along with Mr. Leonard 
Hampton, Coordinator, Administrative Services, of the 
North Carolina Plans. Jack was Chairman of District 
VI which includes Florida, Tennessee, Georgia, Missis­
sippi, Alabama, and Louisiana. Mr. Hampton was Chair­
man of District V which includes Kentucky, Maryland, 
Virginia, West Virginia, North Carolina, South Carolina, 
and Washington, D.C. 
Jacksonville personnel who contributed to the con­
ference program included Group Sales Manager, Joe 
McGurrin, who spoke on "Developing and Maintaining 
Good Subscriber Relations," and Cliff Mendoza, Per­
sonnel Department, who spoke on "Equal Employment 
Opportunity Concepts." 
Also attending the meeting from Jacksonville were 
Jim Gibbons, Bill Varnell, Mary Lee Butler, Flake 
Hewett, Jack McAbee, and Barbara Davis. 
MEDICARE B OUTSTANDING 
CLERKS COMMENDED 
.. 
Lynda Parker, 1:ft, and Janice Permenter 
Barbara Hoffman and Donna Ellis 
-, ·, 
Larry Payne, Medicare B Special Assistant of Cor­
respondence, has named Janice Permenter and Lynda 
Parker as outstanding clerks in his department for the 
month of July, and Barbara Hoffman and Donna Ellis 
for the month of August. 
Janice and Barbara were named the "Most Improved 
Clerk of the month," while Lynda and Donna were com­
mended as the "Clerk of the month." 
According to Mr. Payne, these girls were outstanding 
among approximately 40 clerks in his department and 
have displayed outstanding attitudes and extended 
extra efforts toward handling the tremendous volume 
of correspondence in their department. 
ARE THEY WINNERS? "WRIGHT-ON" 
Wanda Giddens Wright, a former employee 
CHAMPUS Department, was among the semi-finall 
the August 3, 1972, "Mrs. Auburn Contest" 
Auburn University in Alabama. The 35 contestant 
judged on beauty, congeniality and poise; swi 
and evening wear were also part of the compet 
Wanda is the wife of Patrick Wright, who ha$ 
a familiar face at Blue Cross and Blue Shield f 
past four summers. He has received his BS de 
biology and is studying for his degree in Vete 
Medicine (DVM). 
She is the daughter-in-law of Veronica Wrigh' 
ministrative Assistant to C. H. Meyer, who declar 
couple "winners in any event". 
PROFILE was selected as the recipient of the 
municator of the Month" award by the Northeas� 
ida Business Communicators for the outstanding 
published in August. 
The plaque was accepted by Editor Carole Ut 
the group's September 12 meeting in Jacksonvil 
Presenting the award was 
another editor of an em­
ployee publication who 
based her decision on these 
points: "PROFILE carried a 
variety of messages to and 
about employees. In look­
ing through it, I got the 
feeling that Blue Cross and 
Blue Shield is a good place 
to work, and this is a good 
goal for any publication to 
strive for." 
fifteen/ Lqf{[fil(]; 
FLESHER PROMOTED TO 
:TANT MANAGER 
Flesher's promotion to Assistant Manager of 
Billing has been announced by Subscribers Ser­
nager Jim Gibbons, effective July 10, 1972. 
was previously Supervisor of Quality Controi 
s been an employee for six years. Betty Bruce, 
y Supervisor of Subscribers Service Group, has 
,d Mary in the Quality Control Department. 
is one of five Assistants who report to Mr. Gib­
n addition to Jerry Vaughan, Mabel Fleming, Jim 
Ind Amelia Kelly. 
bsistant Manager of Group Billing, Mary is re­
le for -five Supervisors: Beverly Allen (Self 
. Gladys Westmoreland (Bill Adjust), Ann Lundy 
Hospital Merit). Suzanne Sutton (National Ac­
' and Arlinda Vines (True Group). 
ng her first six years with Blue Cross and Blue 
Mary has been involved with Screening and 
1sing, Correspondence, Billing, Quality Control 
aining, and Group departments. She had been 
ed with the State Farm Insurance Company in 
ville prior to beginning her career with the 
des staying busy with her many new responsi­
' Mary and her husband are also involved in 
· ling and furnishing their home in Arlington. 
YN SANDS PROMOTED TO 
VISOR IN MEDICARE A 
lyn Sands' promotion to Supervisor of the Medi­
Services Department has been announced by 
rr Clara Rose, effective July 1. She has served 
ng Supervisor for the past several months filling 
rs. Emma Hair who has been absent due to a 
illness. 
perky, blond-haired gal, although small in stat­
ings a large amount of experience to her new 
sory position in Medicare A. She has been em­
in Medicare A since March 31, 1969 and was 
�sly a Billing Edit Clerk in the Approvals De­
nt prior to her promotion. 
lyn is a native of Virginia (as if you couldn't 
her accent!), and includes as her hobbies read­
�ating, and sun-bathing at Jacksonville Beach. 
ne Shepherd has been promoted to Section 
in Carolyn's Services Department, effective 
Maxine was previously an Open Item Review 
n the Services Department and has been an 
ee since January, 1970. 
fourteen/0 
Mary Flesher Carolyn Sands Cheryl Cumens 
CHERYL CUMENS HEADS NEW BUDGET 
CONTINGENCY PROCEDURES 
The promotion of Cheryl Cumens to Budget Statis­
tician of the Cost Acounting and Budgeting Department 
has been announced by Jim Guthrie, Assistant to the 
Controller for Cost Accounting and Budgeting. 
Cheryl, who was hired in January of 1970 as a Cost 
Clerk, will handle the contingency control procedures 
in the budgets. This is a new position established for 
the purpose of handling anticipated overtime, purchase 
or lease of capital equipment, and new positions. 
She is a native of Jacksonville, a graduate of Robert 
E. Lee High School, and has attended courses at Florida 
Junior College. Her husband, Art, is also associated 
with Blue Cross and Blue Shield in the capacity of a 
carpenter - he is currently working on the construc­
tion of our new buildings. 
Thanks to you 
Its working 
Til■Unlt■dW.U 
SECTION LEADER PROMOTIONS 
Lorraine Rown, Training Clerk, Subscribers Service 
Quality Control, has been promoted to Section Leader 
in Direct Files, effective July 28. She has been em­
ployed for three years and has succeeded Beulah 
George who recently retired. Lorraine is one of the com­
pany's best bowlers, and was a member of the first 
place team in the 1972 Women's Winter Bowling Lea­
gue. 
Margaret Patrick has been promoted from a float to 
a Section Leader in the Medicare A Approvals Depart­
ment, effective July 17. Margaret has been an em­
ployee since June, 1967 and succeeded Linda Thigpen 
who left the company for maternity reasons. 
Diane Platts was promoted to Section Leader in the 
Medicare B Edit Department, effective July 24. She was 
previously a Research Clerk in Edit and succeeded 
Anne Utsey who was transferred to Prepayment Screen­
ing and Coding. Diane has been an employee in Medi­
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�tnPfo.Yees• Group Health Insurance Program 
instruction 
_ IMPORTANT! This picture shows one of 70,000 kits made up for the 
State group, containing an 
application card and folders 
describing the benefits. 
Enc;!osed is, your informat'.on folder and appfication card 
fo" the new Sfate of FJorjda spor,sored group health 
insuran.ce progri,m, 
FLORIDA STATE CABINET: From left to right, Attorney General Robert Shevin, Commissioner of Education Floyd Christain, 
Commissioner of Agriculture Doyle Conner, Governor Rubin Askew, State Comptroller Fred Dickinson, Secretary of State Richard 
Stone, and State Treasurer and Insurance Commissioner Thomas O' Maffey. 
three I mRillD] 
lo Hall prepares inserting machine for stuffing 70,000 
envelopes with literature and application cards. 
David Mullis seals boxes of kits for transporting tq 
Tallahassee. More than 250 boxes were packaged and 
taken by truck by Phil Murphy and Chuck Tudor of the 
Public Relations Department. 







Chuck Tudor, left, and Phil Murphy drove all material 
to Tallahassee in truck. 
Tallahassee Sales Representative John Bradberry con­
ducted two meetings to explain the program to State 
personnel and payroll clerks as to what their duties in 
the program would be. 
Application cards are being scanned by the Optical 
Character Reader Scan-Data eauipment. It captures sub­
scribers' information needed for state enrollment files. 
Linda Dowling is shown here. 
PROVIDER REIMBURSEMENT 
CHANGES ANNOUNCED 
George D. Crossett and Reginald D. Hardwick have 
been added to the Provider Reimbursement staff as 
Senior Auditors, and Charles R. Hoefler has been pro­
moted to a Senior Auditor, it was announced by Man­
ager John Gillman. 
George and Reginald passed their CPA exams in 
May of this year and are now worl<ing in the St. Peters­
burg and Tampa Branch offices, respectively, and 
Charles is located in the Orlando branch. 
George is a graduate of Auburn University with a 
BS degree in Accounting. Prior to employment with 
Blue Cross and Blue Shield in St. Petersburg in June, 
he worked for Peat, Marwick, Mitchell & Co., CPA's in 
Birmingham, for four years where he served as Senior 
Accountant. He is a Sp5 in the U.S. Army Reserves. 
George and his wife, Joan, are the parents of Karen, 
age 2½. He is a member of the National Association 
of Accountants. 
Reginald was employed by Blue Cross and Blue 
Shield in March, 1972 in the Tampa branch office. 
Prior to this he was an accountant with Kenflo Cor­
poration and Successor Corporation KFC of Southeast, 
Inc. He had direct responsibility for multiple corpora­
tion accounting for the transactions of 12 subsidiary 
corporations of KFC. Prior to that he was employed by 
CPA's Ernst & Ernst, as a senior accountant engaged 
in the supervision and performance of commercial and 
institutional audits. 
He is a Lakeland High School graduate and is an 
Honors Graduate of the University of South Florida in 
Tampa. He received a BA degree in Foreign Langauge 
and History in 1964, and in 1966 he returned to the 
university to complete requirements for a major in 
Accounting and business courses necessary for the Uni­
form Certified Public Acountant Examination. 
He is married to Louise, and their outside interests 
include photography, fishing and bicycling. 
Charles is located in the Orlando office and has been 
an employee since January, 1969. His promotion from 
Junior Auditor to Senior Auditor was effective July 31. 
He attended the University of West Florida in Pensa­
cola and earned a B.A. degree in Accounting. He is 
single and enjoys sailing, swimming, and karate as his 
hobbies. 
Mr. Gillman also advised Stephanie Markey passed 
three parts of her CPA exam and Gordon Carter passed 
two parts. 
George Crossett Reginald Hardwick Charles Hoefler 
lmt.ehhings 
b 
Martha and Perry Laura and Steve 
Perry E. Register, Branch Audit Supervisor < 
Orlando Provider Reimbursement Department 1 
married to Martha Neff on August 5 at Grace Bn 
Church in Maitland. 
Perry has been employed for over three yean 
Martha, an April graduate of the Orange Mei 
Hospital School of Nursing in Orlando, is emplo 
Seminole Memorial Hospital in Sanford. 
Perry's secretary, Pat Flannery, was a brides 
and her husband, Michael, was groomsman. 
� 
Laura Stone, Subscribers Service Group, wa� 
ried to Steve H. Andrews at the Trinity Baptist 
on July 21. 
Laura began working at Blue Cross and Blue 
in June, 1971 as a OCT student in Subscribers S 
Group, and upon her graduation this past June b1 
a full-time employee. 
Steve was one of the steel workers who hel� 
the construction of our new 20-story building. 
SHARON WARREN WORE "LUCKY" 
POW BRACELET 
Sharon Warren, secretary to 
Bob Flowers in Personnel, has 
worn a POW bracelet for over 
four months which she pur­
chased at the Naval Air Station 
in Jacksonville. 
Even though her arm devel­
oped an allergy to the metal, 
she vowed to wear it until Navy 
Lt. (j.g.) Norris Charles re- Sharon war 
turned from a prison camp in Hanoi. 
Her prayers were answered when she discover 
was one of three POW's who arrived in New Yor 
on September 28, and she couldn't wait to call 
editor with the good news. 
Lt. Charles, married with a three-year-old dau 
was a combat pilot who was reported missing 
December 1, 1970. He was flown fo a San Diegc 
hospital on his arrival in the States. 
thirteen/ � 
: CROSS PROMOTIONS 
ree promotions have been announced by Flake 
tt , Blue Cross Manager, involving Barbara Davis, 
3ret McPhaul, and Ruth Kicklighter. 
l 7-year veteran, Barbara has been promoted from 
,ervisor to Production and Quality Control Analyst. 
she was hired in August, 1955 , Barbara has 
all of her time in Blue Cross Claims, Comple­
ary Coverage, and Basic Claims. 
1rgaret has been with Blue Cross and Blue Shield 
4- years and has been promoted to Supervisor of 
g and Approvals of Blue Cross Claims. She was a 
g Clerk for nine years and a Section Leader for 
rears, all in the Blue Cross Claims Department. 
�eding her as Section Leader is Annie McKinnies 
1as been an employee for five years. Now Section 
!r for the Blue Cross Claims Department, Annie 
1romoted from a Billing Clerk. 
th has been promoted to Supervisor of a new de-
1ent, Special Services. She has been an employee 
2 years and formerly worked in Paid Files for five 
and Blue Cross Correspondence for seven years. 
these employees are located on the seventh floor 
e Riverside Building and report directly to Mr. 
tt. 
: WEBB WINS FREEDOMS 
�DATION AWARD 
3rlie Webb, City Council­
is often read about in  our 
)nville newspapers, but 
;lorida Times-Union, Au­
�3 edition carried a story 
other Webb - this ti me 
Mike, Charlie 's son, who 
�cognized. 
;e was one of seven Jack-
le persons who received Mike Webb 
's from the Freedoms Foundation in recognition 
dr efforts on behalf of the national patriotism in 
icial ceremony at the Pilot Club on Tuesday, 
;t 22. 
·ing this ceremony Mike held his Honor Certifi-
1ward in his hands, and told members of the Pilot 
md their guests, " I  want to go around and wave 
1 the faces of kids who are so pessimistic and say, 
, what America is all about. " 
�e; who is a June, 1972 graduate of Edward White 
School, won the speech competition at his school 
II as the countrywide speech award for h is essay 
t It Means To Be An American. "  His essay, which 
1dged tops of all high school winners in Jackson­
won him $150.00 from the Women's Clubs of 
::>nville, while the Freedoms Foundation presented 
ith a plaque. 
proud father explained he was going to buy some 
s for h is son's certificates which he h as won dur-
1e past couple of years, but decided against it 
he realized he would have to buy over 30 frames! 
3rlie Webb is our Blue Cross and Blue Shield 
ative Representative and is located in the North ­
�gional Off ice in Jacksonville. M i ke was employed 
re Cross and Blue Shield as a part time employee 
ummer in the Services Department and is now 
ling Florida Junior College. 
Barbara Davis Margaret McPhaul 
JESSE GROVER NEW TRAINING 
COORDINATOR IN PERSONNEL 
Jesse B .  Grover has been se­
lected as the new Training Co­
ordinator for the Personnel De­
partment, it was announced by 
Personnel Director, W. T. Gib­
son. 
Jesse succeeds Bob Herring­
ton who was recently promoted 
to the position of Manager of 
Ruth Kicklighter 
Training and Development. Jesse Grover 
Jesse h as attended Campbell College in North Caro­
lina, Cameron College in Oklahoma, North Carolina 
State, and graduated with a B. B.A. degree in Business 
Administration from Campbell College, Buies Creek, 
North Carolina. He is a retired Chief Warrant Officer, 
U. S. Army, with 26 years in the service. 
Jesse and his wife, Evelyn, have seven children, ages 
4 to 17. 
SUGGESTION AWARD WINNERS 
RECEIVE $57 .00 IN CHECKS 
Louise Mil ls ,  secretary, Building Management, is the 
top suggestion award winner this month with a $27.00 
check for her idea concerning replacement of form 
83-90 currently used in the Building Management De­
partment. 
Ten dollar winners include Noel Murray, Maxine 
Lopez, and Claudia Spencer. 
Noel, Medicare B Correspondence Clerk, suggested 
a form for requesting EOMB's in the Medicare B Cor­
respondence Department. 
Maxine, Medicare A Section Leader, submitted an 
idea concerning the method of making a notation on 
the out-card in the history files used in Medicare A. 
Claudia, secretary to Medicare B Manager, Roger 
McDonell, suggested a better way of printing stationery 
for business letters. 
EDP PROMOTIONS 
The following promotions have been announced in 
EDP, effective in September: 
Susan Rainwater to Systems Analyst 
Larry George to Systems Analyst 
Donald Mixon to Systems Analyst 
Paul Cox to Programmer/ Analyst 
twelve/ [Ar-w m• 
SPOUSE'S BENEFITS ANNOUNCED 
FOR NATIONAL AGE RETI REMENT 
PROGRAM 
Management is pleased to announce that the 
spouse's benef it  has been added to our National Age 
Retirement Program effective July 1, 1972. Previous 
to the adoption of this benef it ,  the widow, or widower, 
would h ave received no benef it payments from the pro­
gram. 
Perhaps an explanation of the spouse's benefit can 
best be defined this way: 
If a participant's continuous service terminates by 
reason of death prior to attainment of his normal 
retirement date at a time when he has attained 
age 55 and has completed 10 years of continuous 
service, the participant 's surviving spouse would be 
entitled to a benefit equivalent to ½ of 1 % of the 
participant's f inal average compensation multiplied 
by his or her years of credited service. 
The retirement pension is based on the calculation 
of the supplemental benefit, which provides that the 
retirement benefit will be 60 % of the highest 5 of the 
last 10 years of employment. The maximum benefit 
is predicated on 30 years service. 












Spouse's Death Benefit 
(Annual) 
PENSION 
20  Yrs. Svc. 2 5  Yrs. Svc. 30  Yrs. Svc. 
$4,000 $5 ,000 $6,000 







$8,000 $10,000 $12,000 
$2,000 $2,500 $3,000 
You can see that the spouse's benefit , in all in­
stances, is 25 % of the retirement benefit. 
Life Expectancy Reaches 70.4 Years 
On the basis of final mortality statistics for 1969, 
the National Center for Health Statistics reported that 
the average I ife expectancy for the total population was 
70.4 years, a sl ight increase over the previous year. 
L ife expectancy at birth was 66.8 years for males and 
74.3 for females. 
The death rate for most causes of death was either 
lower or changed very l ittle in 1969 as compared with 
1968. Exceptions included: Symptoms and ill-defined 
condit ions, up 10.2 percent; homicide, up 5.5 percent; 
suicide, up 3.7 percent; acute bronchitis and bronchi­
ol it is ,  down 14.3 percent; tuberculosis, down 9.7 per­
cent; kidney infections, down 8.5 percent. 
BLUE CROSS EMBLEM CONTEST PAYS 
$175.00 TO THREE EMPLOYEES 
The phone in the Personnel Department began ring­
ing as soon as the September 21 HEADLINES were 
distributed announcing the numbers of the winning 
entr ies in the Blue Cross Emblem Contest. 
Dorothy Gordon, secretary to Personnel's W. T. Gib­
son, was the $100.00 winner; Jack Egan, Physician 
Relations Representative in St. Petersburg, was the 
$50.00 second place winner; Carolyn Slawin, secretary 
to Larry Bartlett in Tampa, took third place good for 
$25.00. 
Jack's winnings were presented to him as 50 $1.00 
bills so he "wouldn't  spend all his winnings in one 
place at one time! " 





C£mployees Wonored'Por �ervice 
Congratulations for 25 years of service went to Tom 






Mr. Herbert presents wall barometers and 20-year 
service pins to, from left, Charles Scott, Mel Snead, 
and Dorothy Rivers. 
Fifteen-year pin recipients, seated from left: Gertrude Driggers, Leoan Goldman, Etta Touchton, Katie Kight, Faye Williams, 
and Frances Rooks. Standing, from left, Clara Rose, Frazier Sine/air, Therese Rouselle, Jack Masters, Jeanette Hall, Jim Dean, 
and Mr. Herbert. 
A group of 16 "oldt imers" gathe red on the tenth 
floor of the Rivers ide Building on August 18 to rece ive 
congratulat ions from President J. W. Herbert for loyal 
service to Blue Cross and Blue Shield of Flor ida. Two 
branch employees were also cited for se rvice mile­
stones . 
These 18 employees represent a total of 305 years 
of service to the Plans. The Jacksonville employees 
were individually called forward by Mr.  Herbert to 
rece ive recognit ion as well as service awards , symbols 
of the i r  years with Blue Cross and Blue Shield. 
Tom Stallworth, Vice-President - Market ing, was the 
fi rst to receive a service pin, with a diamond inset. Mr. 
Stallworth has spent all of h is 25 years with the Flor ida 
Plans in sales and heads up all market ing and sales 
act iv it ies in the state. (Continued on next page) 
six/ � 
CLAIMS DIVISION PERSONNEL CHANGES 
P. R. Meyers ,  Vice President - Claims, has announced 
several changes in the Claims Div is ion .  
Mary Lee Butler ,  Manager of  the Blue Shield Depart­
ment and an employee for 26 years ,  has indicated her 
intent ion to ret i re early, beginning somet ime next Apr il. 
Thi s  has resulted in the transferr ing of Claims Div is ion 
personnel in preparation for thi s  event . 
Jack McAbee , who has been Assi stant Manager in 
charge of Product ion and Quality Control, Prescr ipt ion 
Drugs, Complementary Coverage, Title X IX ,  Typing and 
OCR, and Claims Files ,  has been appointed as Adminis­
trat ive Assi stant to Mrs . Butler. The Product ion and 
Qual ity Control funct ion will report d i rectly to Mrs . 
Butler as a staff funct ion. 
Bob Riggs , former Special Ass i stant of Medicare B 
Claims, has been transferred to the Blue Shield Claims 
Department to replace Mr.  McAbee . B i ll West , former 
Manager of the Western Union office in Jacksonville , 
will succeed Bob Riggs . 
Mr.  McAbee has over five years' service with the 
Plans .  He was formerly a Special Assi stant and an 
Assi stant Claims Manager i n  the Ut il izat ion Review De­
partment . He has pr ior exper ience as an Ass i stant Man­
ager in the Blue Cross and Blue Shield Claims Depart­
ment and has held his most recent pos it ion as Assi stant 
Manager for Blue Shield s ince December , 1 97 1 .  
Mr. MrAbee served a s  President of the Employees 
Club during 1968 and has always been very act ive in 
the Club' s  sports programs . 
Mr.  Riggs has been an employee in Medicare B s ince 
Apr i l ,  1968 when he was employed as a Management 
Trainee .  Later that year he was promoted to Supervi sor 
of Night Claims , and in March, 1969 he moved up to 
Special Assi stant of Claims. H is  newest assignment 
brings him back to the Rivers ide Building s ince more 
than three years of hi s t ime has been spent at the 
Universal Marion Building. 
His promot ion to Assi stant Manager of Blue Shield 
Claims, effect ive August 28 , includes di rect ion of 
Complementary Coverage , Medicaid 65, Prescr ipt ion 
Drugs, Blue Shield Paid Claim Files ,  OCR and Typing 
Pool. 
Bob i s  presently serving as a member of our Blue 
Cross and Blue Shield Charit ies Committee along with 
s ix other employees. 
He i s  ret i red from the United States Navy, with 20 
years '  service, dur ing which t ime he served as a 
Hospital Corpsman Fi rst Class .  He has been marr ied 
for nine years and he and h is  wife, Faye ,are the proud 
parents of e ight -year-old Jane. 
Mr.  West joined Blue Cross and Blue Shield in late 
August , coming di rectly from h is  posit ion as C ity Man­
ager of the Jacksonville Western Union off ice ,  h is em­
ployer for the past 33 years. 
He and his wife , Fannie ,  have two children, Mi ke, 
a freshman at the University of South Flor ida, and 
Linda, a junior at Terry Parker High School. 
Bill claims he ' s  not much of a golfer ,  but he does 
enjoy slow pitch softball and i s  the past manager of 
a team for h is  church, F i rst Methodi st of Jacksonville. 
Jack McAbee Bob Riggs 
THREE ADDED TO PHYSICIAN 
RELATIONS STAFF 
Bill We 
Three new staff members have been added 
Physician Relat ions Department , it was annou 
Manager George S. Lewis. 
James L .  Minford, Assi stant Manager -
Operat ions , Ut il izat ion Review Department for t 
seven months ,  has been t ransfer red to the pos 
Administrat ive Assistant to Mr. Lewi s.  J im i s  
cated i n  the 700 Building in Jacksonvi lle . 
Jack L. Bailey , former Bus iness Manager of 
cal group in Leesburg, Flor ida ,  i s  the new P 
Relat ions Representat ive in the Orlando area. 
Caceres ,  Jr . , an Attorney, has been assigned a 
s ic ian Relat ions Representat ive in Miami. 
J im was formerly a Physician Relations Rep 
t ive in Orlando for three years before moving t 
sonville last December .  
Jack served 24 years in the Ai r Force , ret i r i  
L ieutenant Colonel. He i s  a former command pil 
s ince ret i rement , has also held the posit ion o 
tant Admini strator at Leesburg General Hospit 
r ied, he and his wife, Eloise ,  have one child. J 
nat ive of Tennessee and attended college at So 
ern Univers ity in Washington, D.C .  
Lui s ,  s ince h is  arr ival in Miami as a Cuba 
has become well known in the Dade County a 
h is  work  in the f ields of public relat ions,  ed 
and Engli sh and Spanish-language journali sm. 
the son of a Cuban physician,  Dr .  Lui s  Ro 
Caceres ,  who, at the age of 70, became the 
physician to pass the state board examination t 
pract ice h is profession in the state of Flor ida. 
The employment of Lui s  recognizes the grow 
portance of the Spani sh sector in local Dade 
medicine, and hi s appointment has been welco 
Spanish-speaking physicians in the Miami are 
and his wife , Margar ita, have two chi ldren. 
� 
Jim Minford Jack Bailey Luis Cace 
d ie  Brock Pra ised 
C.O.B. Work 
O . B . "  sta nds  fo r Coord i nat ion of Benefits ,  but 
i ld a l so be an abbreviat ion fo r "Consc ient ious  
i B rock . " 
:a use of her  and  her  department ' s  outsta nd i ng 
n the tremendous savi ngs of  subscr ibers '  dol l a rs ,  
as  com mended for work  "above a nd beyond  the  
f duty" a t  a spec i a l  ceremony before the sen io r  
Ode l l e  has  been Su perv isor  o f  the C .O . B .  Depart ­
fo r f ive yea rs . 
s ident J .  W. Herbert presented her  with a cer­
= co i nc i d i ng  with her  twelfth a n n iversa ry with 
ans  which read :  
Commendable Odelle Brock 
·esented th is thirtieth day of August in the 
Nineteen Hundred and Seventy-Two for Out­
iing leadership in the s laying of dragons and the 
rralleled ability to save money for Florida Blue 
s and Blue Shield Subscribers.  Be it known to a l l  
on th is Thirtieth day of August, marking the 
th ann iversary of Odelle Brock's employment, 
through her leadersh ip efforts in the battle of 
:oordination of Benefits the Florida Blue Cross 
Blue Shield Plans have saved for subscribers in 
ss of five mill ion dollars. 
l l e ' s  rep ly i nc l uded the fol lowi ng  rema rks:  " I n  
i n g  t h i s  p laque ,  I wou ld  j u st l i ke to say 'tha n k  
) r  the warmth a n d  conf idence you have shown 
1d my one  hope i s  that other employees w i l l  be 
1d by i t .  In t h i s  day of ha rd-core ,  com pet i t ive 
ss it i s  not easy to ' keep one 's  coo l , '  espec i a l ly 
the cyn i cs a re so prone to d i scou rage . But  I 
�I ieve that ha rd work ,  loya lty, a nd ded icat ion to 
)b st i l l  work ,  a nd u pon th i s  bas i s  I h u m bly ac -
1 i s  honor ,  not on ly for myse lf but for  my depa rt ­
and a l l  others who have made th is  poss i b le . " 
re, seated next to Mr. Herbert, proudly displays her new 
3te. Dick Meyers, Vice President - Claims, watches on at 
le Flake Hewett, Manager of the Blue Cross Claims De­
nt, is at right. 
Headed by Dr. Irwin 
New Med ica l Divis ion Estab l i shed 
Thomas  M .  I rw i n ,  M . D . wi l l  
head t h e  newly fo rmed B l ue 
Cross and  B l ue S h ie ld  Med ica l 
Div i s ion  a s  its Med ica l  D i rector ,  
it wa s a n nounced by President 
J .  W. Herbert .  
As  Med i ca l  D i rector ,  Dr .  I r­
w i n  w i l l  be respons ib le  fo r pro­
v id i ng med i ca l  expert i se a nd 
consu ltat ion to a l l  corporate Dr. Tom Irwin 
funct ions  where req u i red . P la ns  a re cur rent ly be i ng 
stud ied to com plete the staff i ng  and  orga n izat ion of 
the D iv is ion  in a m a n ner that w i l l  serve a l l  com pa ny 
d iv is ions  a nd depa rtments i n  the most effect ive way 
poss ib le .  
Dr .  I rwi n i s  a Boa rd Cert if ied Oto la ryngologi st a nd 
pract i ced that specia lty i n  Jac ksonvi l l e  for ove r  20 
yea rs before jo i n i ng our staff fu l l -t ime  in 1 969.  Pr ior 
to that t ime he  had been a member  of our C la i m s  
Com m ittee for f ifteen yea rs.  He i s  a member  o f  h i s  
State a n d  Nat iona l Specia lty groups ,  t h e  Duva l Cou nty 
Med i ca l Society , the F lor ida Med ica l  Assoc iat ion , and  
the Amer ica n Med ica l Associat ion . He i s  past pres ident 
of the Duva l Cou nty Med ica l  Soc iety and the F lor ida 
Eye , Ea r ,  Nose,  and Th roat Soc iety. 
J. A. McMahon Named New 
Pres ident of A H  A 
Wa lter J .  McNerney ,  Pres i ­
dent o f  the B l ue  Cross Assoc ia ­
t io□ , Ch ica go ,  has  a n nou nced 
J .  A lexa nder  McMahon  as the 
new Pres ident of the  Amer ican 
Hosp ita l Assoc iat ion .  He suc­
ceeds the l ate Dr .  Edwi n Cros­
by. 
M r. McMaho n ,  former  Pres i ­
dent o f  North Ca ro l i na B l ue J. A. McMahon 
Cross a nd B l ue Sh ie ld ,  br i ngs a d i st i ngu i shed back­
ground and record of accom p l i sh ment to the new job , 
i n c l ud i ng  b road exper ience as  a n  execut ive i n  hea lth , 
governmenta l ,  a nd assoc i at ion  work .  
H i s  deep knowledge of the hea lth f ie ld  - both in  
f i nanc i ng  and de l ivery - wi l l  be espec ia l ly va l uab le  
a s  he  ta kes the  he lm  of  the AHA. 
M r. McMahon is a graduate of Duke Un ivers ity and  
Harva rd Law  Schoo l .  He was i nvo lved i n  the fo rmat ion 
of the North Ca ro l i na P lans i n  1 968 a nd wa s its pres i ­
dent f rom the  begi n n i ng .  
I n  the yea rs he  has  served the North Ca ro l i na P l ans  
as  Ch ief Execut ive he  has  ach ieved a n  outsta nd i ng  
record both i n  serv i ng  h i s  state a nd the nat ion .  
He has not hes i tated to  accept ma jor  respons ib i l it i es 
for the B l ue  Cross system , serv i ng  as  a member  of the 
BCA Boa rd of  Governors a nd i ts  Execut ive Com m ittee ,  
a s  a mem ber o f  Pres ident N i xon ' s  Task Force on  Pub l i c  
Hea lth Edu cat ion ,  a nd  as  a member  o f  t h e  Advi sory 
Com m ittee on  the Health Serv ices I ndustry to the  Pres i ­
dent ' s  Cost o f  L i v i ng  Counc i l .  The  latte r  i s  an  advi so ry 
group  to the Cost of L iv i ng  Cou nc i l  for Phase I I  of 
the Econo m i c  Sta b i l izat ion Program .  
Ten Yea r  
Ann iversar ies 
Begi n n i ng  with t h i s  i ssue of PROFI LE ,  em ployees 
who have ce lebrated the i r  tenth a n n i versa r ies with B l ue 
Cross a nd B l ue Sh ie ld  w i l l  be recogn ized i n  a month ly 
col u m n .  F ive-yea r emp loyees w i l l  be hand led i n  the 
sa me m a n ner  begi n n i ng with  the next i ssue .  
S i nce the f ive and  ten yea r "c l u bs" have grown so 
l a rge, it i s  not pract ica l  to recogn ize a l l  e m ployees on  
an  annua l  bas i s  as  has  been done  i n  the past .  I n stead ,  
Ma nagem ent wishes t o  honor these emp loyees on a 
month ly bas is  a s  the i r a n n iversa r ies occu r .  
Ten yea r em ployees rece ive a serv ice p in  and a 
marb le  desk pen set on the i r a n n iversa r ies .  The fo l low­
i n g  emp loyees l i sted have reached that ten-yea r  m i l e­
stone from Janua ry,  1 972  th rough August ,  1 972 :  
B ranch  Off ice employees bei ng recogn ized fo r  10  
yea rs service i n c l ude Evelyn McCorm ick, Secretary i n  
t h e  Ta l l a ha ssee branch off ice ,  a n d  Bob Drewek, Phy­
s i c i an  Re lat ions  Representative ,  Ft . La uderda le  bra nch 
off ice .  
Jacksonvi l l e em ployees i nc l ude Pat Simmons, Med i ­
ca l Rev i ew C lerk ;  Dale Douberly, Manage r  o f  Progra m 
Deve lopment;  Dorothy Di l lon, Correspondence C lerk ,  
Master Reg istry;  Harry Hodge, Adm i n i strat ive Ass i s­
ta nt ,  E D P  Pla n n i ng;  Nathan Opl inger, Manager  of the 
Ut i l izat ion Review Depa rtment ;  a nd  George Dugger, 
Adm i n i st rat ive Ass i stant i n  B u i l d i ng  M a i ntena nce.  
�mployees Wonored'Por �ervice 
Twenty-yea r p i n  rec i p i ents i nc l uded Me l  Snea d ,  Vice 
Pres ident - Hospita l Re lat ions ;  Cha r les Scott , Ad m i n ­
i strat ive Ass istant ,  EDP Pl a n n i ng;  and  Dorothy 'R ivers , 
Su perv i so r  of the Transc r i b i ng  Depa rtment M r . Snead 
i s  in cha rge of a l l  hosp ita l re lat ions  act iv it ies in the 
state and  has  spent a l l  of  h is  20 yea rs here i n  F lor ida . 
Cha rl i e  Scott served the major ity of h i s  yea rs with the 
V i rg i n i a  Pl a n s  a nd moved to F lor ida a pprox i mately th ree 
yea rs ago.  Dot R ivers has  been an em ployee with the 
F lor ida Pl a n s  a l l  of her  20 yea rs .  The serv ice p ins g iven 
these e m p loyees i nc l ude a sa pph i re i n set . I n  add it ion to 
the p i ns ,  each rece ived handsome wa l l  barometers from 
the com pa ny. 
Twelve 1 5 -yea r em ployees were next presented ruby 
p i n s  com memorat i ng the i r  yea rs of servi ce.  I nc l uded 
were : 
Jeanette Ha l l ,  Sect ion Leader ,  Su bsc r i bers Serv i ce 
Kat ie  K ight ,  Sect ion Leader ,  Ma i l  Room 
Fraz ie r  S i nc l a i r ,  Ass i sta nt Ma nager ,  M a i l  Room 
Therese Rouse l l e ,  Su perv isor ,  C l a i m s  Fi l es 
Gertrude Dr iggers ,  Spec i a l  Accou nts C le rk ,  
Sa les  Support 
Etta Touchto n ,  Superv i sor ,  Su bscr i bers Serv ice 
J i m  Dea n ,  J a c ksonvi l l e  Branch Ma nager 
Faye Wi l l i a m s ,  Serv ice Speci a l i st ,  Telephone 
I nfo rmat ion 
Leoa n Goldman ,  Data Record i ng Operator 
Fra nces Rooks ,  Ma i l  Room C lerk  
C la ra Rose ,  Med icare A Manager  
Jack  M a sters ,  Adm i n i strat ive Ass istant ,  Methods 
Twenty-yea r serv ice p i n s  and  wa l l  barometers were 
a l so ma i led to Representative Norman Cason in o u r  
La ke l and  branch off ice and t o  A m e l i a  Frost i c  i n  West 
Pa lm Beach who recently ret i red . 
One Year 
Ann iversar ies 
September ,  1 972  
B lue Cross and Med icare A 
Jacques Frere 
James Hooton 
Adel l  Cou nc i l  




Dona ld  Carver 
€ha rles Sha rpe 
Ga i l  Rabb 
Sandra Albert 
Wi l l ie  Ash ley 
L inda Wi lcox 
Jeanne  Boger 
Von n ise Cobb 
Wanda Stoudenm i re 
Rosema rie  Smolensk i  
O l ivia McGowan 
Stephan ie  C lapp 
Leona Gaertner  
B lue Shield 
Emma Lee Ross 
Ba rba ra Jean Duke 
Frances Bu l lock 
Suzanne  Tyson  
Amber La rson 
Kay Cowherd 
E la ine Stacy 
El izabeth Ha rtley 
Jacquelyn Thomas 
Cheryl Hudson 
Ann ie McCray 
Helen Torba 
Jenn ifer Berry 
Cynth ia Cooper 
Uti l izat ion Review 
I nternal Audit 
Med.  A Approva ls  
Med.  A Services 
Cora l  Gables 
Ban k  Cla ims - Hospita l 
Print Shop 
Com puter Operat ions 
Ta l lahassee 
Ga inesvi l l e  
Fed .  Employees - Hospita l 
Ma i l  Room 
Med.  A Typ ing 
Med. A Out Patient 
Keypunch 
Com p. Coverage 
Med. A Medica l  Review 
Services Area 
Qua l ity Control 
Coral Gables 
and Medicare B 
Med. B Verify 
Med.  B Entry 
Med.  B Entry 
Data Control Sect ion 
Med.  B Verify 
Med.  B Correspondence 1 1 1  
C la ims Approva l 
Med.  B Screen & Cod ing 
Med.  B Screen & Cod i ng 
Med.  B Entry 
Data Record i ng 
Med.  B Screen & Cod ing 
Cham pus 
Med.  B C la ims Exam i n ing 
B IRTH CERTI F ICATES REQUIRED 
B l ue Cross and  B l ue  Sh ie ld  prov ide emp loyees with 
a va l uab le  Ret i rement Progra m ,  the cost of which is 
ent i rely pa id  by the Com pa ny . . .  you do not cont r i bute 
to t h i s  progra m .  Th i s  add it iona l com pensat ion has  the 
adva ntage of bei ng tax -deferred . . .  you do not pay 
Federa l  I ncom e  Tax on th is  port ion of you r i ncome u nt i l  
you begi n d raw ing ret i rement benef its .  
You beg in  accru i ng ret i rement i ncome u nder  the Re­
t i rement Progra m after you have worked th ree yea rs 
fo r a ny B l ue Cross or B lue  Sh ie ld  Pl a n ,  provi ded you 
a re at least 25  yea rs of age ,  but not over 55  when em­
p loyed.  Th i s  i s  i n  add it ion to  ret i rement benefits t h rough 
Soc i a l  Secu r ity, to wh ich  the com pa ny a l so contr i butes. 
Emp loyees have been rece iv ing i nd iv idua l not i f i ca ­
t ion  f rom the  Person ne l  Depa rtment when the  need 
a r i ses to show evidence of the i r b i rth date for the 
Ret i rement Progra m .  Th i s  i s  pr ior  to the t ime  a n  em­
p loyee celebrates h is  th i rd a n n iversa ry with the Pla ns .  
However ,  i n  o rder to ass ist the Person nel Depa rtment 
with the i r  records ,  it is requested that em p loyees who 
have at l east two yea rs' service with the Pla n s  locate 
the i r b i rth cert i f i cates and  provide the Personne l  De­
pa rtment with a copy of it for the i r  records .  
By furn i sh i ng Person ne l  with a copy of you r  b i rth 
cert if i cate , you wi l l  be great ly a ss i st i ng  them i n  pre­
pa r i ng  the i r  records for you so that when you reach 
you r th i rd a n n iversa ry,  there w i l l  be ev idence in the f i les 
substa nt iat i ng  you r  b i rth date which i s  necessa ry before 
you a re e l i g i b l e  fo r the Ret i rement Progra m .  
seven/ mromrn 
Blue Cross Team #1 Finishes #1 
The i nter-com pa ny softba l l  p lay­
offs were com pleted on August 23 
with B l ue Cross Team # 1  (System s  
a nd Progra m m ing) f i n i s h i n g  i n  f i rst 
p lace over B l u e  Cross Tea m # 2  
(Operat ions) .  I t  was a c losely con­
tested ga me with the w i n ner be i ng 
dec ided by a s i ng le  ru n ,  1 1  to  1 0 . 
Th i s  e l i m i nat ion tou rna ment a l so 
i nc l uded B l ue Sh ie ld  Tea m # 1 (U n i ­
versa l Ma r ion B u i l d i n g  employees) 
and  B l ue Sh ie ld  Tea m #2 (Pr i nt 
Shop e m ployees) . 
The th ree-day tou rna ment c l i ­
maxed t h e  softba l l  season w h i c h  saw 
a l l  fou r  tea m s  pa rt i c i pat i n g  in I n ­
dustr ia l Leagues i n  Jacksonvi l l e .  
A l l  fou r tea m s  were sponsored by  
the  Emp loyees C l ub  wh ich  pu rchased 
un iforms ,  equ i pment ,  a nd  pa i d  en ­
t ry fees i nto the  leagues p l u s  a l l  
costs fo r t h e  tou rna ment .  More than  
one-ha l f  o f  the tota l yea r ' s  Em ploy­
ees C lub  budget went towa rd these 
softba l l  tea m s, in wh ich  a pp rox i ­
mate ly  75  pl ayers i n  a l l  com peted . 
BLUE CROSS TEAM #1 : Front row, left to right, Jeff Clyatt, Jim Holloway, Dave Roberts, 
John Rhoden, Ray Pack, Larry Shepard, Jack McAbee. Back row, left to right, Sidney 
Ough, Bill Buckner, Don Wickner, Joe Grantham, Hanse Haff, Jerry Potter, and Tony 
Hubbard. Not pictured are Bob Perry, Brian Neale, Richard Towery. 
. .. . _f' 
BLUE CROSS TEAM #2: Front row, left to right, Warner Hull, Leroy 
Cole, Travis Walker, and Dave Carmel. Back row, left to right, Fer­
nando Victorio, Sonny Lindsey, John Stafford, and Ellsworth Poole. 
Not pictured are Gene White, Jim Myrick, Gary Faycosh, Mike Elster, 
Kenny Godbold, and Leon Kinchen. 
BLUE SHIELD TEAM #1 : Front row, left to right, Ulysses Mack, 
Anthony Steward. Bernard Jackson, Reginald Higgins, and An­
drew Green. Back row, left to right, Furman Watson, Clarence 
Rainey, Thomas Webb, Willie Reese, John Lee, Leroy Mclendon. 
Not pictured are Jim Reed, Steve Ownes, and Lawrence Kellem. 
BLUE SHIELD TEAM #2: Front row, left to right, George Elston, 
John Smid. Steve Cameron, Gerald Whitten. Washington Dima­
lanta. Back row, left to right, Floyd Seibert, Benny Bailey, 
Gerald Proctor, Robert Hawley, and Mike Gillespie. Not pictured 
are Gordon Carter, Joe Baker, Henry Harris, George Geib, John 
Gillman, and Bill Piner. 
eight/ � 
' '4 Spares" Win 
Won1en's Sun1m 
Bowling League 
1 ST PLACE TEAM: From left, Diane Caron, Cathy Evors, Pat 
Wilson. Bobbi Houser was absent. 
2ND PLACE TEAM: From left, Club President Carole Utley, 
Janet Trunnell and Susan Rainwater. Dot McQuinn and Imogene 
Muffins were absent. 
3RD PLACE TEAM: From left, Ann Goble, Linda Odum c 
Elaine Stacy. There was no fourth member. 
INDIVIDUAL WINNERS: From left, Diane Caron, High Series Handicap - 613; Diane League President Cathy Evors, left, / 
Bethea, High Game Handicap - 245; Connie Levitt, High Series Scratch - 550; Cathy sents trophy to the Employees Club Pr, 
Evors, High Average - 1 62; Maxine Lopez, High Game Scratch - 233. dent Carole Utley for its sponsorship. � 
award will go in the company's troI 
case. 
The Women ' s  Sum mer Bowl i n g  Lea gue conc l uded 
Satu rday n i ght ,  Septem ber 9 .  More tha n 40 B l u e  Cross 
and B l u e  Sh ie ld  lad ies pa rt i c i pated in t h i s  l ea gue 
spon sored by the  Emp loyees Club .  The "4 Spa res" took 
f i rst p lace ,  the "8 Soles" won second  p lace ,  a nd the  
" Rebelettes" ca me i n  th i rd .  
A l l  tea m troph ies ,  i nc l ud i ng  t roph ies for i n d iv idu a l  
awa rds ,  were presented b y  Employees C l ub  Pres ident 
Ca ro le Ut ley who a l so accepted a bea ut i fu l b l ue and  
go ld  ..t rophy fo r  the com pany 's  t rophy case. 
The Em p loyees C l ub  pa id  fo r the  g i r l s '  sa nct ion fE 
a nd the banquet ,  wh i le the bowlers bought the t roph 
out of money contr i buted to the  pr ize fund  each n i {  
o f  bowl i ng.  
In add it ion  to the photogra phs  on t h i s  pa ge , Bon i 
Henderson and  Cel Ra i nes ,  each won a t rophy for m<  
i m proved bowlers w i th  an  1 1  p i n  i ncrea se. 
The Wi nter League is a l ready u nderway w ith me 
than 40 ga l s  pa rt i c i pat i ng .  
Blue Cross Team #1 Finishes #1 
i i nter-company softba l l  p lay-
1ere com pleted on August 23 
! l ue  Cross Team # 1 (Systems 
rogra m m i ng) f i n i s h i ng  in f i rst 
over B l ue  C ross Team #2 
it ions) . It was  a c losely con-
game with the wi n ner  be ing 
·d by a s i ng le ru n ,  1 1  to 1 0 . 
; e l i m i nat ion tou rnament a l so 
�d B l ue Sh ie ld Team # 1  (Un i -
Ma r ion B u i l d i ng employees) 
: l ue Sh ie ld  Team #2 (Pr i nt 
�mp loyees) . 
th ree-day tou rna ment c l i -
t h e  softba l l  season wh i c h  saw 
Jr teams  pa rt i c i pat i ng  in I n ­
d Leagues i n  Jacksonvi l le .  
:ou r teams  were sponsored by 
i p loyees C l ub  wh ich  purchased 
ns ,  equ i pment , and  pa id  en ­
;S i nto the l eagues p lus a l l  
·or  the tou rnament .  More than  
If o f  the tota l yea r ' s  Employ­
ub budget went towa rd these 
I I teams ,  in wh i ch  a pp roxi -
75 pl ayers i n  a l l  com peted . 
/, 
J 
BLUE CROSS TEAM #1 : Front row, left to right, Jeff Clyatt, Jim Holloway, Dave Roberts, 
John Rhoden, Ray Pack, Larry Shepard, Jack McAbee. Back row, left to right, Sidney 
Ough, Bill Buckner, Don Wickner, Joe Grantham, Hanse Hall, Jerry Potter, and Tony 
Hubbard. Not pictured are Bob Perry, Brian Neale, Richard Towery. 
� .\ 
BLUE CROSS TEAM #2: Front row, left to right, Warner Hull, Leroy 
Cole, Travis Walker, and Dave Carmel. Back row, left to right, Fer­
nando Victorio, Sonny Lindsey, John Stafford, and Ellsworth Poole. 
Not pictured are Gene White, Jim Myrick, Gary Faycosh, Mike Elster, 
Kenny Godbold, and Leon Kinchen. 
E SHIELD TEAM #1 : Front row, left to right, Ulysses Mack, 
, ony Steward. Bernard Jackson, Reginald Higgins, and An­
' Green. Back row, left to right, Furman Watson, Clarence 
ey, Thomas Webb, Willie Reese, John Lee, Leroy Mclendon. 
pictured are Jim Reed, Steve Ownes, and Lawrence Kellem. 
BLUE SHIELD TEAM .#2: Front row, left to right, George Elston, 
John Smid. Steve Cameron, Gerald Whitten. Washington Dima­
lanta. Back row, left to right, Floyd Seibert, Benny Bailey, 
Gerald Proctor, Robert Hawley, and Mike Gillespie. Not pictured 
are Gordon Carter, Joe Baker, Henry Harris, George Geib, John 
Gillman, and Bill Piner. 
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"4 Spares" Win 
W 01nen' s Su1n1ner 
Bowling League 
1 ST PLACE TEAM: From left, Diane Caron, Cathy Evors, Pat 
Wilson. Bobbi Houser was absent. 
2ND PLACE TEAM: From left, Club  President Carole Utley, 
Janet Trunnell and Susan Rainwater. Dot McQuinn and Imogene 
Mullins were absent. 
3RD PLACE TEAM: From left, Ann  Goble, Linda Odum and 
Elaine Stacy. There was no fourth member. 
INDIVIDUAL WINNERS: From left, Diane Caron, High Series Handicap - 61 3; Diane League President Cathy Evors, left, pre-
Bethea, High Game Handicap - 245; Con n ie Levitt, High Series Scratch - 550; Cathy sents trophy to the Employees Club Presi­
Evors , High Average - 1 62; Maxine Lopez, High Game Scratch - 233. dent Carole Utley for its sponsorship. The 
award will go in the company's trophy 
case. 
The Women ' s  Sum mer Bowl i ng League conc luded 
Satu rday n i ght ,  September 9. More tha n 40 B l ue  Cross 
and B l u e  Sh ie ld lad ies pa rt i c i pated in t h i s  l eague 
sponsored by the Emp loyees Club .  The "4 Spa res" took 
f i rst p lace ,  the "8 Soles" won second p lace ,  a nd the 
"Rebelettes" came i n  th i rd .  
A l l  team troph ies ,  i n c l ud i ng  t roph ies for i nd ividua l  
awa rds , were presented by  Em ployees C l ub  Pres ident 
Carole Ut ley who a l so accepted a beaut ifu l b l ue  and 
go ld Jrophy for the com pany 's  t rophy case. 
The Em p loyees C l ub  pa i d  for the gir ls '  sa nct ion fees 
a nd the banquet ,  wh i l e the bowlers bought the t roph ies 
out of money cont r ibuted to the pr ize fu nd each n i ght 
of bowl i ng .  
In  add it ion to the photogra phs on th is page , Bonn ie 
Henderson and  Cel Ra i nes ,  each won a trophy for most 
im proved bowlers with a n  1 1  p i n  i ncrease. 
The Wi nter League is a l ready u nderway with more 
than 40 ga l s  pa rt ic i pat i ng .  
Odel le Brock Praised 
For C.0.8. Work 
"C. 0. 8." stands for Coordination of Benefits, but 
it could also be an abbreviation for "Conscientious 
Odelle Brock." 
Because of her and her department's outstanding 
work in the tremendous savings of subscribers' dollars, 
she was commended for work "above and beyond the 
call of duty" at a special ceremony before the senior 
staff. Odelle has been Supervisor of the C.O. 8. Depart­
ment for five years. 
President J. W. Herbert presented h er with a cer­
tificate coinciding with her twelfth anniversary with 
the Plans which read: 
Commendable Odelle Brock 
Presented this thirtieth day of August in the 
year Nineteen Hundred and Seventy-Two for Out­
standing leadersh ip in the s laying of dragons and the 
unparalleled ability to save money for Florida Blue 
Cross and Blue Shield Subscribers . Be it known to al l  
men on this Thirtieth day of August, marking the 
twelfth ann iversary of Odelle Brock's employment, 
that through her leadership efforts in the battle of 
the Coordination of Benefits the Florida Blue Cross 
and Blue Shield Plans have saved for s ubscribers in 
excess of five million dollars. 
Odelle's reply included the following remarks: " In 
accepting this plaque, I would just like to say 'thank 
you ' for the warmth and confidence you have shown 
me, and my one hope is that other employees will be 
inspired by it. In this day of hard-core, competitive 
business it is not easy to 'keep one's cool ,' especially 
when the cynics are so prone to discourage. But  I 
still believe that hard work, loyalty, and dedication to 
your job still work, and upon this basis I h umbly ac­
cept this honor, not only for myself but for my depart­
ment and all others who have made this possible. " 
Ode/le, seated next to Mr. Herbert, proudly displays her new 
certificate. Dick Meyers, Vice President - Claims, watches on at 
left while Flake Hewett, Manager of the Blue Cross Claims De­
partment, is at right. 
Headed by Dr. Irwin 
New Med ica l Divis ion Estab l ished 
Thomas M. Irwin, M. D. will 
head the newly formed Blue 
Cross and Blue Shield Medical 
Division as its Medical Director, 
it was announced by President 
J. W. Herbert. 
As Medical Director, Dr. Ir­
win will be responsible for pro­
viding medical expertise and 
consultation to all corporate Dr. Tom Irwin 
functions where required. Plans are currently being 
studied to complete the staffing and organization of 
the Division in a manner that will serve all company 
d ivisions and departments in the most effective way 
possible. 
Dr. Irwin is a Board Certified Otolaryngologist and 
practiced that specialty in Jacksonville for over 20 
years before joining our staff full-time in 1969. Prior 
to that time he  had been a member of our Claims 
Committee for fifteen years. He is a member of h is 
State and National Specialty groups,  the Duval County 
Medical Society, the Florida Medical Association, and 
the American Medical Association. He is past president 
of the Duval County Medical Society and the Florida 
Eye, Ear, Nose, and Throat Society. 
J .  A. McMahon Named New 
Pres ident of A H  A 
Walter J. McNerney, Presi­
dent of the Blue Cross Associa­
tion , Chicago, has announced 
J. Alexander McMahon as the 
new President of the American 
Hospital Association. He suc­
ceeds the late Dr. Edwin Cros­
by. 
Mr. McMahon, former Presi­
dent of North Carolina Blue J. A. McMahon 
Cross and Blue Shield, brings a distingu ished back­
ground and record of accomplishment to the new job, 
including broad experience as an executive in health , 
governmental, and association work. 
His deep knowledge of the health field - both in 
financing and delivery - will be especially valuable 
as he takes the helm of the AHA. 
Mr. McMahon is a graduate of Duke University and 
Harvard Law School. He was involved in the formation 
of the North Carolina Plans in 1968 and was its presi­
dent from the beginning. 
In the years he has served the North Carolina Plans 
as Chief Executive he has achieved an outstanding 
record both in serving his state and the nation. 
He has not hesitated to accept major responsibilities 
for the Blue Cross system, serving as a member of the 
BCA Board of Governors and its Executive Committee, 
as a member of President Nixon's Task Force on Public 
Health Education, and as a member of the Advisory 
Committee on the Health Services Industry to the Presi­
dent's Cost of Living Council. The latter is an advisory 
group to the Cost of Living Council for Phase I I  of 
the Economic Stabilization Program. 
• 
Ten Year  
Ann iversa r ies 
Beginning with this issue of PROFILE ,  employees 
who have celebrated their tenth anniversaries with Blue 
Cross and Blue Shield will be recognized in a monthly 
column. Five-year employees will be handled in the 
same manner beginning with the next issue. 
Since the five and ten year "clubs" h ave grown so 
large, it is not practical to recognize all employees on 
an annual basis as has been done in the past. Instead, 
Management wishes to honor these employees on a 
monthly basis as their anniversaries occur. 
Ten year employees receive a service pin and a 
marble desk pen set on the ir  anniversaries. The follow­
ing employees listed have reached that ten-year mile­
stone from January, 1972 through August ,  1972: 
Branch Office employees being recognized for 10 
years service include Evelyn McCormick, Secretary in 
the Tallahassee branch office, and Bob Drewek, Phy­
sician Relations Representative, Ft. Lauderdale branch 
office. 
Jacksonville employees include Pat Simmons, Medi­
cal Review Clerk; Dale Douberly, Manager of Program 
Development; Dorothy Dil lon, Correspondence Clerk, 
Master Registry; Harry Hodge, Administrative Assis­
tant, EDP Planning; Nathan Oplinger, Manager of the 
Utilization Review Department; and George Dugger,  
Administrative Assistant in Building Maintenance. 
CF;mployees Wonored'Por CService 
Twenty-year pin recipients included Mel Snead, Vice 
President - Hospital Relations; Charles Scott, Admin­
istrative Assistant, EDP Planning; and Dorothy ·Rivers, 
Supervisor of the Transcribing Department. Mr. Snead 
is in charge of all hospital relations activities in the 
state and has spent all of his 20 years here in Florida. 
Charlie Scott served the majority of h is years with the 
Virginia Plans and moved to Florida approximately three 
years ago. Dot Rivers h9s been an employee with the 
Florida Plans all of her 20 years. The service pins given 
these employees include a sapphire inset. In addition to 
the pins, each received handsome wall barometers from 
the company. 
Twelve 15 -year employees were next presented ruby 
pins commemorating their years of service. Included 
were: 
Jeanette Hall, Section Leader, Subscribers Service 
Katie Kight, Section Leader, Mail Room 
Frazier Sinclair, Assistant Manager, Mail Room 
Therese Rouselle, Supervisor, Claims Files 
Gertrude Driggers, Special Accounts Clerk, 
Sales Support 
Etta Touchton, Supervisor , Subscribers Service 
Jim Dean, Jacksonville Branch Manager 
Faye Williams, Service Specialist, Telephone 
Information 
Leoan Goldman, Data Recording Operator 
Frances Rooks, Mail Room Clerk 
Clara Rose, Medicare A Manager 
Jack Masters, Administrative Assistant, Methods 
Twenty-year service pins and wa II barometers were 
also mailed to Representative Norman Cason in our 
Lakeland branch office and to Amelia Frostic in West 
Palm Beach who recently retired. 
One Year 
Ann iversar ies 
September, 1972 
B lue Cross and Medicare A 
Jacques Frere 
James Hooton 
Adel l Cou nci l  








Wi l l ie Ash ley 
L inda Wi lcox 
Jeanne Boger 
Von n ise Cobb 
Wanda Stouden m i re 
Rosemarie Smolensk i  
O l ivia McGowan 
Stephanie Clapp 
Leona Gaertner 
B lue Shield 
Emma Lee Ross 
Barbara Jean Duke 
Frances Bu l lock 




El izabeth Hartley 
Jacquelyn Thomas 
Cheryl Hudson 
A n n ie McCray 
Helen Torba 
Jenn ifer Berry 
Cynth ia Cooper 
Ut i l ization Review 
I ntern al Aud it 
Med .  A Approvals 
Med .  A Services 
Coral Gables 
Ban k Claims - H 
Print Shop 
Com puter Operati 
Tal lahassee 
Gai nesv i l le 
Fed . Employees -
Mai l  Room 
Med .  A Typ ing 
Med .  A Out Patien 
Keypu nch 
Com p. Coverage 
Med .  A Med ical RE 
Services Area 
Qual ity Control 
Coral Gables 
and Medicare B 
Med .  B Verify 
Med .  B Entry 
Med .  B Entry 
Data Control Secti 
Med. B Verify 
Med .  B Correspon,  
Claims Approval 
Med .  B Screen & C 
Med .  B Screen & C 
Med. B Entry 
Data Record ing 
Med .  B Screen & C 
Cham pus 
Med.  B Claims Exa 
B IRTH CERTI FICATES REQUIRED 
Blue Cross and Blue Shield provide employE 
a valuable Retirement Program, the cost of v.. 
entirely paid by the Company . . .  you do not coI 
to this program. Th is  additional compensation 
advantage of being tax-deferred . . .  you do 1 
Federal Income Tax on th is  portion of your incor 
you begin drawing retirement benefits. 
You begin accruing retirement income under 
tirement Program after you have worked threi 
for any Blue Cross or Blue Shield Plan, provi o  
are a t  least 25 years of age, b u t  not over 5 5  wh 
ployed. This is in addition to retirement benefits 1 
Social Security, to which the company also cont, 
Employees have been receiving individual n 
tion from the Personnel Department when th ,  
arises to show evidence of their birth date 1 
Retirement Program. This is prior to the time ; 
ployee celebrates his third anniversary with the 
However, in order to assist the Personnel Depa 
with their records, it is requested that employe1 
have at least two years' service with the Plans 
their birth certificates and provide the Personr 
partment with a copy of it for their records. 
By furnishing Personnel with a copy of you 
certificate, you will be greatly assisting them 
paring their records for you so that when you 
your third anniversary , there will be evidence in H 
substantiating your birth date which is necessary 
you are eligible for the Retirement Program. 
seven/ ITTRilllliJ 
'3;mployees WonoredPor �ervice 
ongratulations for 25 years of service went to Tom 






Mr. Herbert presents wall barometers and 20-year 
service pins to, from left, Charles Scott, Mel Snead, 
and Dorothy Rivers. 
Fifteen-year pin recipients, seated from left: Gertrude Driggers, Leoan Goldman, Etta Touchton, Katie Kight, Faye Wiffiams, 
Frances Rooks. Standing, from left, Clara Rose, Frazier Sinclair, Therese Rouselle, Jack Masters, Jeanette Hall, Jim Dean, 
Mr. Herbert. 
, group of 16 "oldtimers" gathered on the tenth 
r of the Riverside Buildi ng on August 1 8  to receive 
gratulations from Pres ident J. W. Herbert for loyal 
r ice to Blue Cross and Blue Shield of Florida. Two 
1ch employees were also cited for service mile-
1es. 
hese 1 8  employees represent a total of 305 years 
;ervice to the Plans. The Jacksonville employees 
were i ndividually called forward by Mr. Herbert to 
receive recogn it ion as well as service awards, symbols 
of their years with Blue Cross and Blue Shield. 
Tom Stallworth, Vice-President - Marketi ng, was the 
f irst to receive a serv ice pi n, with a diamond i nset. Mr. 
Stallworth has spent all of his 25 years with the Florida 
Plans i n  sales and heads up all marketi ng and sales 
activ it ies i n  the state. (Continued on next page) 
CLA I MS D IV IS ION PERSON N EL CHANGES 
P. R. M eyers, Vice President - Claims, has announced 
several changes in the Claims Division.  
Mary Lee Butler, Manager of the Blue Shield Depart­
ment and an employee for 26 years, has i ndicated her 
i ntention to retire early, begi n ning sometime next April .  
This has resulted in the transferri ng of Claims Division 
person nel in preparation for this event. 
Jack McAbee, who has been Assistant Manager in 
charge of Production and Quality Control, Prescription 
Drugs, Complementary Coverage, Title X IX, Typing and 
OCR, and Claims Files, has been appo i nted as Adminis­
trative Assistant to Mrs. Butler. The Production and 
Quality Control funct ion will report directly to Mrs. 
Butler as a staff funct ion. 
Bob R iggs, former Special Assistant  of Medicare 8 
Claims, has been transferred to the Blue Shield Claims 
Department to replace Mr. McAbee. B i ll West, former 
Manager of the Western Un ion office in Jacksonville, 
will succeed Bob Riggs. 
Mr. McAbee has over five years' service with the 
Plans. He was formerly a Special Assistant and an 
Assistant Claims Manager in the Util izat ion Review De­
partment.  He has prior experience as an Assistant Man­
ager in the Blue Cross and Blue Shield Claims Depart­
ment and has held his most recent posit ion as Assistant 
Manager for Blue Shield si nce December, 1 97 1 . 
Mr. MrAbee served as President of the Employees 
Club dur i ng 1 968 and has always been very active in 
the Club's sports programs. 
Mr. R iggs has been an employee in Medicare B since 
April, 1 968 when he was employed as a Management 
Tra inee. Later that year he was promoted to Supervisor 
of Night Claims, and i n  March, 1 969 he moved up to 
Special Assistant of Claims. His newest assignment 
bri ngs h im back to the Riverside Building since more 
than three years of his t ime has been spent at the 
Un iversal Mar ion Buildi ng. 
His promotion to Assistant Manager of Blue Shield 
Claims, effective August 28, i ncludes direction of 
Complementary Coverage, Medicaid 65, Prescription  
Drugs, Blue Shield Pa id Claim Files, OCR and Typing 
Pool. 
Bob is presently servi ng as a member of our Blue 
Cross and Blue Shield Char it ies Committee along with 
six other employees. 
He is retired from the United States Navy, with 20 
years' service, during which time he served as a 
Hospital Corpsman First Class. He has been married 
for n i ne years and he and his wife, Faye ,are the proud 
parents of eight-year-old Jane. 
Mr. West jo i ned Blue Cross and Blue Shield in late 
August, comi ng directly from his posit ion as City Man­
ager of the Jacksonville Western Un ion  office, his em­
ployer for the past 33 years. 
He and his wife, Fan n ie, have two children, Mike, 
a freshman at the University of South Florida, and 
L i nda, a jun ior at Terry Parker High School. 
Bill claims he's not much of a golfer, but he does 
enjoy slow pitch softball and is the past manager of 
a team for his church, First Methodist of Jacksonville. 
Jack McAbee Bob Riggs 
THREE ADDED TO PHYS ICIAN 
RELATIONS STAFF 
Bitf West 
Three new staff members have been added to the 
Physician Relat ions Department, it was an nounced by 
Manager George S. Lewis. 
James L. Minford, Assistant Manager - External 
Operations, Util izat ion Review Department for the past 
seven months, has been transferred to the position of 
Administrative Assistant to Mr. Lewis. Jim is now lo­
cated i n  the 700 Building in Jacksonville. 
Jack L. Bailey, former Business Manager of a medi 
cal group in Leesburg, Florida, is the new Physician 
Relations Representative i n  the Orlando area. Luis R. 
Caceres, Jr., an Attorney, has been assigned as Phy­
sician Relations Representative in Miami. 
Jim was formerly a Physician Relations Representa­
t ive in Orlando for three years before moving to Jack­
sonville last December. 
Jack served 24 years i n  the Air Force, retiring as a 
L ieutenant Colonel. He is a former command p ilot, and 
s i nce retirement, has also held the position of Assis­
tant Admi nistrator at Leesburg General Hospital. Mar­
ried, he and his wife, Elo ise, have one child. Jack is a 
native of Ten nessee and attended college at Southeast­
ern Un iversity i n  Washi ngton, D.C. 
Luis, s ince his arrival in Miami  as a Cuban exile, 
has become well known i n  the Dade County area for 
his work i n  the fields of public relations, education, 
and Engl ish and Span ish-language journalism. He is 
the son of a Cuban physician, Dr. Luis Rodriguez 
Caceres, who, at the age of 70, became the oldest 
physician to pass the state board examination to freely 
practice his profession in the state of Florida. 
The employment of Luis recognizes the growing im­
portance of the Span ish sector in local Dade County 
medici ne, and his appoi ntment has been welcomed by 
Span ish-speaki ng physicians in the Miami area. Luis 
and his wife, Margarita, have two children. 
Jim Minford Jack Bailey Luis Caceres, Jr. 
eleven/ I nMPm, 
BLUE CROSS PROMOTIONS 
Th ree promot ions  have been a n nou n ced by Fl a ke 
Hewett , B l ue Cross Manager ,  i nvo lv i ng  Ba rba ra Dav i s ,  
M arga ret McPhau l ,  and  Ruth  K i ck l i ghter .  
A 1 7-yea r vetera n ,  Ba rba ra h a s  been p romoted f rom 
a S u pervi sor to  Product ion  a nd Qua l ity Control Ana lyst . 
S i nce she was h i red i n  August ,  1 95 5 ,  Ba rba ra has  
spent a l l  of her  t i me i n  B l ue Cross C l a i m s ,  Com ple­
menta ry Coverage , and Basic C la i m s . 
M a rga ret has  been with B l ue C ross a nd B l u e  Sh ie ld  
- fo r  14  yea rs a nd has  been promoted to Su perv i sor  of 
B i l l i n g  a nd Approva l s  of B l ue Cross C la i m s . She was a 
B i l l i n g  C lerk  for n i ne yea rs and  a Sect ion Leader fo r 
f ive yea rs ,  a l l  i n  the  B l ue Cross C la i m s  Depa rtment .  
Succeed i n g  her as  Sect ion Leader i s  A n n ie M c K i nn ies 
who has been an em ployee for f ive yea rs .  Now Sect ion 
Leader for the  B l ue Cross C la i m s  Depa rtment ,  An n ie  
was promoted from a B i l l i ng  C lerk .  
R uth  has  been promoted to  Superv i so r  of a new de­
pa rtment ,  Spec i a l  Servi ces .  She has been an em p loyee 
for 1 2  yea rs a nd former ly worked in Pa i d  F i l es for f ive 
years and  B l ue Cross Correspondence for seven yea rs .  
A l l  these e m p loyees a re located on  the  seventh f loor 
of the R ivers ide B u i l d i ng and report d i rect ly to M r .  
Hewett . 
MIKE WEBB WINS FREEDOMS 
FOUNDATION AWARD 
Cha r l i e  Webb ,  C ity Cou nc i l ­
ma n ,  i s  often read a bout i n  ou r  
Jacksonv i l l e  newspa pers,  but 
The Florida Times-Union ,  Au­
gust 23 ed i t ion ca rr ied a story 
on a nother  Webb - th i s  t ime  
i t  wa s M i ke ,  Char l i e ' s  son ,  who  
was recogn ized . 
M i ke wa s one  of seven Jack -
sonv i l le persons  who received Mike Webb 
awa rds from the Freedom s  Fou ndat ion in recogn it ion 
of the i r  effo rts on beha l f  of  the  nat iona l  patr iot i sm in  
a spec ia l ceremony at the Pi lot C lub on Tuesday, 
August 22 . 
Du r i ng  t h i s  ceremony M i ke he ld  h i s  Honor Cert i f i ­
cate Awa rd i n  h i s  hands ,  a nd to ld  members of the P i l ot 
C l u b  a nd t he i r  guests ,  " I  wa nt to go a round  and  wave 
t h i s  in the faces of k ids  who a re so pessi m i st i c  and say, 
t h i s  is what Amer ica i s  a l l  a bout . " 
M i ke ,  who i s  a J u ne ,  1 972  graduate of Edwa rd Wh ite 
H igh Schoo l , won the speech com pet i t ion  at h i s  schoo l  
a s  wel l a s  the  countrywide speech awa rd for  h i s  essay 
"What I t  Mea n s  To Be An Amer ica n . "  H i s  essay, wh i ch 
wa s j udged tops of a l l  h igh school w i n ners i n  Jackson ­
v i l l e ,  won h im $ 1 50 .00 from the Wom en ' s  C l u bs of  
Jacksonv i l l e ,  wh i le the Freedoms Fou ndat ion presented 
h i m  with a p laque .  
H is  proud father  expl a i ned he wa s go i n g  to buy some 
f rames  for h i s  son ' s  cert i f i cates wh ich  he  has  won  du r­
i n g  the  past cou p le  of years ,  but dec ided aga i nst i t  
when he  rea l ized he  wou ld have to buy over 30  frames!  
Cha r l i e  Webb i s  ou r B l ue C ross and B lue Sh ie ld  
Leg is l at ive Representative a nd i s  located i n  the  North ­
ern  Reg iona l  Off ice i n  Jacksonvi l l e .  M i ke was e m ployed 
at B l ue C ross a nd B l u e  Sh ie ld  as a part t ime  employee 
th i s  sum mer  in the  Servi ces Depa rtment  and  is now 
attend i n g  F lor ida J u n io r  Co l l ege . 
twelve; · ' 
--
--
Barbara Davis Margaret McPhau/ 
JESSE GROVER NEW TRAINING 
COORDINATOR IN PERSONNEL 
J esse 8 .  G rover has  been se­
lected as the new Tra i n i ng Co­
ord i nator for the  Personne l  De­
pa rtment ,  it wa s a n nou nced by 
Person ne l  D i rector ,  W. T. G i b ­
son . 
J esse succeeds Bob Herr i ng­
ton who was recent ly promoted 
Ruth Kicklighter 
to the  pos i t ion of Manager  of ,._.,, ,  , .. /-..,,.;t,>;. 
Tra i n i ng and  Development . Jesse Grover 
Jesse has  attended Ca m pbel l  Col lege i n  North Caro-
1 i n a ,  Cameron Col lege in Ok lahoma , North  Ca rol i na  
State,  a nd  graduated with  a 8 . 8 .A .  degree i n  Bus i ness 
Adm i n i st rat ion from Cam pbe l l  Co l lege, Bu ies  C reek,  
North  Ca rol i n a .  He i s  a ret i red Ch ief Wa rrant Off icer ,  
U .  S .  Army, with 26  yea rs i n  the  serv ice .  
Jesse and h is  wife , Eve lyn , have seven ch i l d ren ,  ages 
4 to 1 7 . 
SUGGESTION AWARD WINNERS 
RECEIVE $57 .00 IN CHECKS 
Lou ise M i l ls ,  secreta ry , B u i l d i ng Management ,  i s  the 
top suggest ion  awa rd winner th is  month with a $27 .00 
check for her  idea concern i ng  rep l acement of form 
83-90 cu rrent ly u sed in the  B u i l d i n g  Ma nagem ent De­
pa rtment .  
Ten do l la r  w i nners i nc l ude Noel Murray , Maxine 
Lopez, and Claudia Spencer. 
Noel , Med ica re B Correspondence C lerk ,  suggested 
a form for request i ng  EOM B ' s  in the  Med i ca re B Cor­
respondence Depa rtment .  
Max i ne ,  Med icare A Sect ion Leader ,  subm itted an 
idea concer n i n g  the  method of m a k i n g  a notat ion on 
the  out-ca rd i n  the  h i story f i l es u sed i n  Med ica re A .  
C laud ia , secreta ry to  Med i ca re B Ma nager ,  Roger 
M cDonel l ,  suggested a better way of pr i nt i ng  stat ionery 
fo r bus i ness letters .  
EDP PROMOTIONS 
The fo l lowi n g  promot ions  have been a n nou nced i n  
E DP, effect ive i n  Septem ber:  
Susa n  Ra i nwater to System s  Ana lyst 
La rry George to System s Ana lyst 
Dona ld  M ixon to System s  Ana lyst 
Pau l  Cox to Progra m m er/  Ana lyst 
SPOUSE'S BENEFITS ANNOUNCED 
FOR NATIONAL AGE RETIREMENT 
PROGRAM 
Management i s  p lea sed to a n nou nce that the 
spou se ' s  benef it  has  been added to ou r  Nat iona l  Age 
Ret i rement Progra m effect ive J u ly 1 ,  1 97 2 .  Prev iou s 
to the  adopt ion of t h i s  benef i t ,  the widow, or widower, 
wou ld have received no benefit payments f rom the pro­
gra m .  
Perha ps a n  exp la nat ion of t h e  spouse ' s  benef it  can 
best be def i ned th is  way: 
I f  a pa rt i c i pa nt ' s  cont i nuous  serv i ce term i nates by 
reason of death pr ior  to atta i n ment of h i s  norma l  
ret i rement date a t  a t ime  when  he has  atta i ned 
age 55  a nd has  com p leted 1 0  yea rs of cont i n uous  
serv ice ,  the pa rt i c i pa nt ' s  su rv iv i ng  spou se wou ld be 
ent i t led to  a benef it  eq u iva lent to  ½ of  1 % of  the  
pa rt i c i pa nt ' s  f i na l  average com pensat ion m u lt i p l i ed 
by h i s or her  years of cred ited serv ice .  
The ret i rement pens ion i s  based on the  ca lcu l at ion  
of the  supp lemental  benef i t ,  wh i ch  provides that the  
ret i rement benefit w i l l  be 60 % of  the  h i ghest 5 of  the 
l ast 10 yea rs of  em ployment .  The max i m u m  benef it  
i s  pred icated on 30 yea rs serv ice .  
The fo l low ing  exa m ple he l ps c la r i fy these ca l cu l a ­
t i ons :  
PENSION 
Annua l  Salary 20 Yrs. Svc. 25 Yrs. Svc. 30 Yrs. Svc. 
$ 1 0 ,000 $4,000 $ 5 , 000 $6 ,000 
Spouse's Death Benefit $ 1 ,000 $ 1 ,250  $ 1 , 500 
(An nua l )  
Annua l  Salary 
$ 1 5 , 000 $6 ,000 $7 , 500 $9 ,000 
Spouse's Death Benefit $ 1 , 500 $ 1 ,875  $ 2 , 250 
(An nua l )  
Annua l  Salary 
$20 ,000 $8 ,000 $ 1 0 ,000 $ 1 2 ,000 
Spouse's Death Benefit $ 2 , 000 $ 2 , 500 $3 , 000 
(An nua l )  
You ca n see that  the  spouse 's  benef i t ,  i n  a l l  i n -
sta nces ,  i s  25  % of the  ret i rement benef i t .  
Life Expectancy Reaches 70.4 Years 
On the bas is  of f i na l  morta l i ty stat i st i cs  for 1 969 , 
the Nat iona l Center fo r Health Stat i st i cs  reported t hat 
the average l i fe expecta ncy fo r the tota l  popu lat ion  was 
70 .4 yea rs, a s l i ght i ncrease over the  prev ious yea r .  
L ife expecta ncy at b i rth  was 66 .8  yea rs fo r ma les a nd 
74 .3 for fema les .  
The death rate for most ca uses of death wa s e ither 
lower or  changed very l itt le i n  1 969 as  com pa red with 
1 968 .  Except ions  i nc l uded : Sym ptom s and i l l -def i ned 
cond it ions ,  up 1 0 . 2  percent ;  hom ic ide ,  up 5 . 5  percent ;  
su i c ide ,  u p  3 . 7  percent; acute bronch it i s  a nd bronch i ­
o l i t i s ,  down 1 4 .3  percent;  tu bercu los is ,  down 9 . 7  per­
cent ;  k id ney i nfect ions ,  down 8 . 5  percent.  
BLUE CROSS EMBLEM CONTEST PA 
$175.00 TO THREE EMPLOYEES 
The phone in the Personne l Depa rtment bega r 
i ng as  soon as  the  Septem ber 2 1  H EADL I N ES 
d i str i buted a n nou nc i ng the n u m bers of the  w 
entr ies i n  the  B l ue Cross Em blem Contest .  
Dorothy Gordon , sec reta ry to  Personne l ' s  W.  7 
son ,  wa s the  $ 1 00 .00 w in ner ;  Jack  Ega n ,  Ph) 
Re lat ions  Representative i n  St . Pete rsbu rg, We 
$50 .00 second p lace w in ner ;  Ca ro lyn S lawi n ,  sec 
to La rry Ba rt lett i n  Tam pa ,  took th i rd p l ace go1 
$25 . 00 .  
Jack ' s  w i n n i ngs were presented to  h im  as  50  
b i l l s  so  he  "wou ldn 't spend a l l  h i s  wi n n i ngs i 
p lace at one t ime !"  





Half prepares inserting machine for stuffing 70,000 
>pes with literature and application cards. 
id Mullis seals boxes of kits for transporting tq 
:issee. More than 250 boxes were packaged and 





Chuck Tudor, left, and Phil Murphy drove all material 
to Tallahassee in truck. 
Ta/fahassee Sales Representative John Bradberry con­
ducted two meetings to explain the program to State 
personnel and payroll clerks as to what their duties in 
the program would be. 
Application cards are being scanned by the Optical 
Character Reader Scan-Data eauipment. It captures sub­
scribers ' information needed for state enrollment files. 
Linda Dowling is shown here. 
PROVIDER REIMBURSEMENT 
CHANGES ANNOUNCED 
George D. Crossett and Reginald D. Hardwick have 
been added to the Provider Re imbursement staff as 
Senior Auditors, and Charles R. Hoefler has been pro­
moted to a Senior Auditor, it was announced by Man­
ager John Gi l lman. 
George and Reginald passed the ir CPA exams in 
May of this year and are now working in the St. Peters­
burg and Tampa Branch off ices, respective ly ,  and 
Charles is located in the Or lando branch. 
George is a graduate of Auburn University with a 
BS degree in Accounting. Prior to employment with 
Blue Cross and Blue Shie ld in St. Petersburg in June , 
he worked for Peat, Marwicl( ,  Mitche l l  & Co. , CPA's in 
Birmingham, for four years where he served as Senior 
Accountant. He is a Sp5 in the U.S. Army Reserves. 
George and his wife ,  Joan, are the parents of Karen, 
age 2½. He is a member of the National Association 
of Accountants. 
Reginald was employed by Blue Cross and Blue 
Shie ld in March, 1972 in the Tampa branch off ice. 
Pr ior to this he was an accountant with Kenf lo Cor­
poration and Successor Corporat ion KFC of Southeast , 
Inc. He had direct responsibi l ity for mult i p le  corpora­
t ion account ing for the transactions of 12 subsidiary 
corporations of KFC. Prior to that he was employed by 
CPA's Ernst & Ernst, as a senior accountant engaged 
in the supervis ion and performance of commercial  and 
institut ional audits.  
He is a Lake land High School graduate and is an 
Honors Graduate of the University of South Florida in  
Tampa. He rece ived a BA degree in Fore ign Langauge 
and History in 1964, and in 1966 he returned to the 
university to complete requirements for a major in 
Accounting and business courses necessary for the Uni ­
form Cert if ied Publ ic Acountant Examination. 
He is marr ied to Louise ,  and the ir outside interests 
include photography, fishing and bicycl ing. 
Charl es is located in the Orlando off ice and has been 
an employee since January, 1969. His promotion from 
Junior Auditor to Senior Auditor was effective July 31. 
He attended the University of West Florida in Pensa­
cola and earned a B.A.  degree in Accounting. He is 
single and enjoys sai l ing, swimming, and karate as his 
hobbies. 
Mr. G i l l man also advised Stephanie Markey passed 
three parts of her CPA exam and Gordon Carter passed 
two parts. 
George Crossett Reginald Hardwick Charles Hoefler 
thirteen/ ' ' 
lWtthhings 
Martha and Perry Laura and Steve 
Perry E. Register, Branch Audit  Supervisor of the 
Orlando Prov ider Re imbursement Department, was 
married to Martha Neff on August 5 at Grace Brethren 
Church in Mait land. 
Perry has been employed for over three years, and 
Martha , an Apri l graduate of the Orange Memorial 
Hospital  School of Nurs ing in Orlando, is employed by 
Seminole Memorial Hospital in Sanford. 
Perry's secretary, Pat Flannery, was a bridesmaid, 
and her husband, Michae l ,  was groomsman. 
� 
Laura Stone , Subscribers Service Group, was mar­
r ied to Steve H. Andrews at the Trinity Baptist Church 
on July 21. 
Laura began working at Blue Cross and Blue Shie ld 
in June , 1971 as a OCT student in Subscribers Service 
Group, and upon her graduat ion th is past June became 
a ful l -t ime employee .  
Steve was one of  the steel  workers who he lped in 
the construction of our new 20-story bui lding. 
SHARON WARREN WORE "LUCKY" 
POW BRACELET 
Sharon Warren, secretary to 
Bob Flowers in Personnel ,  has 
worn a POW brace let for over 
four months which she pur­
chased at the Naval Air Station 
in Jacksonvi l l e .  
Even though her arm deve l ­
oped an a l lergy to the metal , 
she vowed to wear it unt i l Navy 
Lt. (j .g.) Norr is Charles re- Sharon warren 
turned from a prison camp in Hanoi. 
Her prayers were answered when she d iscovered he 
was one of three POW's who arrived in New York City 
on September 28, and she couldn't wait  to cal l your 
editor with the good news. 
Lt. Charles, married with a three-year-old daughter, 
was a combat p i lot who was reported missing s ince 
December 1, 1970. He was f lown fo a San Diego NAS 
hospital  on his arrival in the States. 
� 
MARY FLESHER PROMOTED TO 
ASSISTANT MANAGER 
Mary Flesher's promotion to Assistant Manager of 
Group Bi l l ing has been announced by Subscribers Ser­
vice Manager Jim Gibbons, effective July 10, 1972. 
Mary was previously Supervisor of Qua lity Controi 
and has been an employee for six years. Betty Bruce, 
formerly Supervisor of Subscribers Service Group, has 
replaced Mary in the Qua lity Control Department. 
Mary is one of five Assistants who report to Mr. Gib­
bons, in addition to Jerry Vaughan, Mabel Fleming, Jim 
Geer, and Amelia Kel ly .  
As Assistant Manager of Group Bil l ing, Mary is re­
sponsible for five Supervisors: Bever ly Al len (Sel f  
Adjust) . Gladys Westmoreland (Bil l Adjust), Ann Lundy 
(FMIT Hospita l Merit) . Suzanne Sutton (Nationa l Ac­
counts), and Arlinda Vines (True Group). 
During her first six years with Blue Cross and Blue 
Shield, Mary has been involved with Screening and 
Processing, Correspondence, Bil l ing, Qua l ity Control 
and Training, and Group departments. She had been 
employed with the State Farm Insurance Company in 
Jacksonvil le prior to beginning her career with the 
Blues. 
Besides staying busy with her many new responsi­
bilities, Mary and her husband are a lso involved in 
remodeling and furnishing their home in Arlington. 
CAROLYN SANDS PROMOTED TO 
SUPERVISOR IN MEDICARE A 
Carolyn Sands' promotion to Supervisor of the Medi­
care A Services Department has been announced by 
Manager Clara Rose, effective July 1. She has served 
as Acting Supervisor for the past severa l months fi l l ing 
in for Mrs. Emma Hair who has been absent due to a 
serious il lness. 
This perky, blond-haired ga l ,  a lthough sma l l  in stat­
ure, brings a large amount of experience to her new 
supervisory position in Medicare A. She has been em­
ployed in Medicare A since March 31, 1969 and was 
previously a Bil l ing Edit Clerk in the Approva ls  De­
partment prior to her promotion. 
Carolyn is a native of Virginia (as if you couldn't 
tel l  by her accent!), and includes as her hobbies read­
ing, boating, and sun-bathing at Jacksonvil le Beach. 
Maxine Shepherd has been promoted to Section 
Leader in Carolyn's Servic.es Department, effective 
July 1. Maxine was previously an Open Item Review 
Clerk in the Services Department and has been an 
employee since January, 1970. 
Mary Flesher Carolyn Sands Cheryl Cumens 
CHERYL CUMENS HEADS NEW BUDGET 
CONTI NG ENCY PROCEDURES 
The promotion of Cheryl Cumens to Budget Statis­
tician of the Cost Acounting and Budgeting Department 
has been announced by Jim Guthrie, Assistant to the 
Control ler for Cost Accounting and Budgeting. 
Chery l ,  who was hired in January of 1970 as a Cost 
Clerk, wil l  handle the contingency control procedures 
in the budgets. This is a new position establ ished for 
the purpose of handling anticipated overtime, purchase 
or lease of capita l equipment, and new positions. 
She is a native of Jacksonvil le, a graduate of Robert 
E. Lee High School, and has attended courses a t  Florida 
Junior Col lege. Her husband, Art, is a lso associated 
with Blue Cross and Blue Shield in the capacity of a 
carpenter - he is currently working on the construc­
tion of our new buildings. 
TI1anks ta you 
Its working 
TI1■ Unlt■d way 
SECTION LEADER PROMOTIONS 
Lorra ine Rown , Training Clerk, Subscribers Service 
Qua lity Control, has been promoted to Section Leader 
in Direct Fi les, effective July 28. She has been em­
ployed for three years and has succeeded Beulah 
George who recently retired. Lorraine is one of the com­
pany's best bowlers, and was a member of the first 
pl ace team in the 1972 Women's Winter Bowling Lea ­
gue. 
Margaret Patrick has been promoted from a f I oat to 
a Section Leader in the Medicare A Approva ls Depart­
ment, effective July 17. Margaret has been an em­
ployee since June, 1967 and succeeded Linda Thigpen 
who left the company for maternity reasons. 
Diane P latts was promoted to Section Leader in the 
Medicare B Edit Department, effective July 24. She was 
previously a Research Clerk in Edit and succeeded 
Anne Utsey who was transferred to Prepayment Screen­
ing and Coding. Diane has been an employee in Medi­










s .,,th t� 
pat Hanc
ock wh0 ""' 






grouP k t ra i
ning pro
g ra m ,n J
ack· 
· a l two
-wee 
p1eted a 
spec• re tor 
this wo
rk-







� ... \ t 0,, .. 
� � \ 
\ \ �  
I.fl � :s,_ 
I) C:. e "' ..,,. '\ 
� -$ \ 
\I\ �  -� 
t -1 \ 
't- '; � 
� t \ \-" " 1 
� :!':. > 
PIJ;/ MurpfJ Presents b '.Y, Public I? I. . 
and I? . 'TlJffJ CfJa t. · e at,ons D 
k,'fs et,r°"'•nt, .:,�'n, Div;sfon of "/:8"">•nt, 
· 
' handfu/ of . •rsonne1 






� Employees ' Group Health Insurance Program 
I M P O R TANT !  
Enclosed is your inform4tion folder bnd appricbtion cord 
for the new St.tt& of fJorida sponsored group heafth 
insur�u,ce program. 
This picture shows one of 
70,000 kits made up for the 
State group, containing an 
application card and folders 
describing the benefits. 
FLORIDA STAT£ CABINET: From left to right, Attorney General Robert Shevin, Commissioner of Education Floyd Chris1 
Commissioner of Agriculture Doyle Conner, Governor Rubin Askew, State Comptroller Fred Dickinson, Secretary of State Rici 
Stone, and State Treasurer and Insurance Commissioner Thomas O' Malley. 
three I [}U@1lliJ 
[P®tJ��rn 
i ,  No .  3 October, 1972 
lished monthly for the employees, 
their families, and friends of 
CROSS DI FLORIDA, INC. 
SHIELD Of FLORIDA, INC. 
532 Riverside Avenue 






"Joor . . . . . . . . . . . . . . . . . . . . Jett Folds, 
David Mul l is  
I Floor . . . . . . . . . . . . Deborah Moody, 
, Pat Washburn 
Floor . . . . . . . . . . . . . . . . . . . Ann Goble 
Floor . . . . . . . . . . . . . .  Rosamond Rudd 
jloor . . . . . . . . . . . . . . . . Yvonne Bishop 
h Floor . . . . . . . . . . . . . .  Tom mie Curry 
Floor . . . . . . . . . . . . . . . . Patty Padgett 
Floor . . . . . . . . . . . . . . . . .  Cristy Groover 
Reva Ol iver 
Floor . . . . . . . . . . . . . . Rochel le Dryden 
�RSAL MARION BLDG. 
Floor . . . . . . . . . . . . . . . . . . . . Nan Key 
loor . . . . . . . . . . . . . . . . . . Edith Parker 
Floor . . . . . . . . . . . . . . J ane Wi l l iams, 
Johnnie Byrd 
Joor . . . . . . . . . . . . . . . . Martha Popl in 
Joor . . . . . . . . . . . . . . . . . . .  Margie Cody 
Floor . . . . . . . . . . . . . . . . Cathy Wil l is 
Floor . . . . . . . . . . . . . . . Carolyn Sands 
r
loor . . . . . . . . . . . . . . . . . . . . .  P�r°Mc�!/i 
.nth Floor . . . . . . . . . . . . . . . Sandi H i l l  
th Floor . . . . . . . . . . . . . Melanie Moye 
CY BUILDING . . . . .  Glenda Edmunds 
!EGIONAL OFFICE . . . .  Helen Keene, 
Louise Ernst 
IU ILDING . . . . . . . . . . . . .  Mol l ie O'Nei l l  
IU ILDING . . . . . . . . . . . .  Diane Watson 
Member 
Northeast Florida Business 
Communicators 
Southern Association of 
Business Communicators 
®American Hospital Association 
tional Association of B lue Shield Plans 
BC t BS SIGN LARGEST 
FLORIDA GROUP EVER 
On August 1 5 , 1 972 ,  F lor ida Governor R u b i n  Askew and the State Ca b i net 
awa rded B l u e  Cross a nd B l ue  Sh ie ld  a contract to prov ide employees of the  
State of F lor ida  with hea lth care coverage.  
The background story of the  la rgest F lor ida group  ever so ld dates bac k  to 
the ear ly  60 ' s  in Ta l l aha ssee when rumor was that  the  State m ight contr i bute 
towa rd the cost of a hea l th i n su ra n ce progra m .  Th roughout the past ten 
yea rs ,  V i ce President - Ma rket i ng ,  Tom Sta l lworth , G rou p Sa les Ma nager Joe 
McGu rr i n ,  a nd Northern Reg iona l M a nager  Art Lentz cont i n ued ca l l i ng on  key 
peop le  i n  the  State agenc ies .  
In 1 968 when M r . Sta l lworth beca me a member  of a n  Advi sory Com m ittee 
to the Leg i s la t ive Com m ittee on Perso n ne l  a nd Ret i rement ,  benef i ts  and rates 
for such a progra m were d i scussed . However ,  it was not u nt i l  the spr i ng  of 
1 972  that i t  a ppea red there m ight be some progress on a hea l th i n su ra n ce 
program .  The passage of a Corpo rate I ncome Tax i n  a spec i a l  sess ion of the  
Leg i s l atu re deve loped enough money so the  Leg i s lature cou ld deve lop a broad 
pac kage of benef i ts for State em p loyees - pa rt of it was hea lth i n su ra nce .  
The Leg i s l atu re agreed to pay 75 % of the  s i ng le  em ployee ' s  cost for the 
State sponsored progra m - amount i n g  to a pprox i m ately $7 ½ m i l l i o n .  
Th i s  was fo l lowed by  the  a ppo i ntment o f  a n  I n surance Com m ittee , wh i ch  
wa s cha i red by  Jay McGlon , Perso n ne l  D i rector fo r the State Depa rtment o f  
Ad m i n i st rat ion i n  Ta l l ahassee , to  deve lop the spec i f i cat ions  and i ssue the  
forma l  b i d .  BC & BS formed a ta sk  force to  deve lop p la ns  fo r  our  forma l  b i d  
and  to  a l so counse l  w i t h  present State agenc ies who  had  BC & BS i n su ra nce.  
Task force mem bers i nc l uded Messrs .  Sta l lworth , McGu rr i n ,  Lentz , and  
Cha r l i e  Webb ,  Dave Haz lehu rst , J i m  G i bbons ,  J im  Hol l oway, W i l bu r  Gay,  
Chuck Tudor and  B i l l  M i l l er .  C l a i m s  peop le  later ca l l ed i n  were F l ake Hewett , 
M a ry Lee B ut le r  a nd J i m  Tuck .  N u merous  others i n  these va r ious  depa rtments 
a l so spent many hou rs on th i s  p roject , a nd the task fo rce broke i nto com ­
m ittees work i ng o n  spec i f i c  projects such as  i n i t i a l  en ro l l m ent procedu res ,  
c la i m s  hand l i ng ,  prepa rat ion of  l iteratu re ,  etc. 
When the bid was awa rded on August 1 5 ,  we were ready to rol l .  I t  was ou r  
j ob ,  then , to  en ro l l some 70 ,000 em ployees ,  p l us  the i r  dependents ,  i n  the  
new progra m w i th  a n  effect ive date o f  October 1 .  
I t  took tremendous tea mwork by ma ny peop le  work i ng  many hou rs to ac ­
com p l i sh th i s  task  a nd meet the  payro l l  deduct ion needs of the State . 
P i ctu red here a re some of the operat ions  wh i ch  took p lace i n  Jacksonvi l l e  
a nd Ta l l ahassee t o  assu re that everyth i n g  necessa ry wa s done t o  get the  
progra m off the  ground a nd work i n g  effect ive ly .  
The Pub l i c  Re lat ions  Depa rtm ent prepa red a l l  the l iteratu re (a pp l i cat ion 
ca rds ,  fo lders , a nd manua l s) to ma ke u p  over 70 ,000 k i ts ,  a nd coord i nated 
the assem b l i ng a nd d i st r i but ion of th i s  mater i a l  to State personne l  a nd  pay­
ro l l  c l erks for the State employees and the i r  fa m i l ies who wi l l  be prov ided 
with BC & BS hea lth ca re coverage. 
ABOUT THE COVER . . .  
Top photo shows Subscribers Ser­
vice, EDP, and Sales Support per­
sonnel working up the internal me­
chanics for enroUment of the State 
group. 
Photo at bottom includes North­
ern Regional Manager Art Lentz, at 
left, conducting meeting in Jackson­
ville for Gainesville and Jacksonville 
branch employees. Tallahassee 
Branch Manager Bill Miller also 
traveled around the state talking to 
other branch employees about the 
State program. 
FLOR I DA EMPLOYEES PARTICIPATE 
IN WASHINGTON, D.C. CONFERENCE 
The D i st r i cts  V and  VI I nterna l Operat ions  An nua l  
Conferen ce he l d  Septem ber 2 1 -22 i n  Wash i n gton , D .C .  
was attended by  n i ne Jacksonv i l le B l u e  Cross a nd 
B l ue S h i e ld  em ployees . The meet i n g  prov ided genera l 
sess ions  on  su bjects such  as  Personne l , Subscr i bers 
Serv ice ,  C l a i m s ,  Methods,  and EDP. 
Jack  M a sters,  Spec i a l  Ass i stant ,  Ad m i n i st rat i on ,  wa s 
Co-ch a i r m a n  of the  conference a long  with M r . Leonard 
Ham pton ,  Coord i nator ,  Adm i n i strat ive Serv ices ,  of the  
North Ca ro l i na P lans .  Jack  wa s Cha i rm a n  of D i st r i ct 
V I  wh i ch i nc l udes F lor ida , Ten nessee, Georg i a ,  M i ss i s­
s i pp i ,  A l a ba m a , and  Lou i s i a na . M r . Ham pton was Cha i r­
m a n  of D i st r i ct V wh i ch  i nc l udes Kentucky ,  M a ry l and ,  
V i rg i n i a ,  West V i rg i n ia ,  North  Ca rol i n a ,  South Ca ro l i n a ,  
a nd Wa sh i n gton ,  D.C .  
Jacksonv i l l e  personne l  who contr i buted to the  con ­
ference progra m i nc l uded G rou p Sa l es Ma nager ,  Joe 
McGu rr i n ,  who spoke on " Deve lop i ng  and  M a i nta i n i ng 
Good Su bsc r i ber  Re lat ions , "  and  C l i ff Mendoza , Per­
sonne l  Depa rtm ent ,  who spoke on  " Equa l  Em ployment 
Opportun ity Concepts. " 
A l so attend i n g  the meet i ng  f rom Jacksonv i l le were 
J i m  G i bbons ,  B i l l  Va rne l l ,  Ma ry Lee B ut le r ,  F l ake 
Hewett , J ac k  McAbee, and  Barbara Dav i s . 
M ED ICARE B OUTSTAN D I NG 




Lynda Parker, l:ft, and Janice Permenter 
• � 
Barbara Hoffman and Donna Ellis 
La rry Payne ,  Med icare B Spec i a l  Ass i sta nt of Cor­
respondence ,  has  named Jan i ce Permenter and  Lynda 
Pa rker as outsta nd i ng  c l erks in  h is  depa rtment for the  
month  of J u ly ,  a nd Ba rba ra Hoffma n and  Donna  E l l i s  
fo r t h e  month o f  August .  
J an ice and  Ba rba ra were named the " Most I m proved 
C lerk  of the  month , "  wh i le Lynda and  Donna  were com ­
mended as  t h e  "C lerk  o f  t h e  month . "  
Accord i n g  t o  M r. Payne,  these g i r l s  were outsta nd i ng 
among a pprox i mately 40 c lerks i n  h i s  depa rtment and 
have d i sp l ayed outstand i ng att i tudes a nd extended 
extra efforts towa rd hand l i ng the tremendous vo l u m e  
o f  correspondence i n  the i r depa rtment .  
fifteen/ · · 
ARE TH EY WI N NERS? "WR IGHT-ON " 
Wanda and Pat Wright 
Wa nda G iddens Wr ight ,  a former em ployee i n  ou r  
CHAMPUS Depa rtment ,  was  a mong the  sem i -f i n a l i sts i n  
the August 3 , 1 972 , " M rs .  Aubu rn Contest" he ld  a t  
Auburn U n ivers ity i n  A l aba m a .  The  35 contesta nts were 
judged on beauty ,  conge n i a l ity a nd po i se ;  swi m  wea r 
a nd even i ng wear were a l so pa rt of the  com pet i t ion .  
Wa nda i s  the  wife of Pat r i ck  Wr ight ,  who has  been 
a fam i l i a r  face at B l u e  Cross a nd B l ue S h ie ld  for the  
pa st fou r sum mers .  He  has  rece ived h i s  BS  degree in  
b io logy and  i s  study i ng fo r h i s  degree i n  Veter i n a ry 
Med i c i ne (DVM) .  
She i s  the  daughter- i n - law o f  Veron ica  Wr ight ,  Ad­
m i n i strat ive Ass istant to C .  H. Meyer,  who dec l a res the 
cou p l e  "wi nne rs in a ny event" . 
PROF I L E  wa s selected as the rec i p ient  of the  "Com­
m u n i cator of  t he  Month " awa rd by  the  Northeast F lor­
ida  Bus i ness Com m u n i cators for the  outsta n d i n g  i ssue 
pub l i shed in  August .  
The  p l aque  wa s accepted by  Ed itor Ca ro le  Ut ley at 
· the grou p ' s  September 12 meet i n g  in Jacksonv i l l e .  
Present i ng  the  awa rd was 
a nother  ed ito r of a n  em­
p loyee pub l i cat ion who  
based her  dec i s ion  on  these 
po i nts :  " PROFI LE  ca rr ied a 
va r i ety of messages to a nd 
about e m ployees. I n  look­
ing th rough i t ,  I got the 
feel i ng that B l ue Cross and  
B l ue Sh ie ld  i s  a good p lace 
to work , a n d  th i s  i s  a good 
goa l for a ny pub l i cat ion to 






More than  700 Jacksonv i l l e  em­
ployees took adva ntage of  a nother  
f r i nge benef it by gett i ng  a f ree f l u  
vacc i ne i n ject ion w h e n  i t  wa s offered 
in Septem ber .  I n  add it ion , m a ny 
bra nch off ice em ployees took the  
shots i n  the i r  respect ive c i t ies  and 
were rei m bu rsed by the  com pa ny. 
Person ne l  adv ises that our past 
med ica l records conf i rm that emp loy­
ees who ta ke these shots have con­
s idera b ly less absentee ism due to 
co lds and f l u  each yea r than  those 
employees who do not get the  vac­
c i ne .  
"I can't bear to  look. " 
Hang on! 
.....:-
Grin and bear it. 
[P®V��rn 
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